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Introduction  
Information and Communications Technologies (ICT therefore) and society represent an 
indivisible marriage in contemporary society. Human being cannot be understood displaced from 
social reality, and ICT is one of the new spaces of manifestation of social relation, discourse 
creation and interaction on our current life. Technology had been fully integrated in everyday life 
and is forcing to a renegotiation or renovation of some social patterns due to the new available 
possibilities.  

The relation between internet and society is an emerging research field, as many different 
research lines converge in the same area of interaction. As an example, it is interesting, from a 
sociological point of view, to consider the effects of the generational gap in the relation with 
technology, as there are young-adult generations who did not had available ICT during the first 
years of life and had to learn how to use them, creating new patterns of utilisation of technology. 
On the other hand, younger generations had been socialised with ICT, and they are already 
renewing the utilisation patterns of technology in very little time. Otherwise, it is relevant to 
analyse gender issues in relation with ICT utilisation focused, for example, on the self image 
creation and dissemination or in the re-adaptation of masculine and feminine roles to internet.  

In the case of this report, we are focused in how young people are using ICT, especially trying to 
find the expressions of discrimination (open and, particularly, hidden) that are being disseminated 
on internet. The aim of this report is, not only to build some conclusions that could be used in 
research or academic fields, but especially to create useful information that can be the basis of 
practical projects or activities that can work to reduce the presence, impact or dissemination of 
discriminatory contents, as further steps on I:CUD project are focused in promoting creative 
activities that can work on this specific field.  
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Theoretical framework 
Internet and society: new patterns of interaction and communication 

At the first years of 21st century, a research (Internet & Society) leaded by Norman H. Nie and 
developed by the Stanford Institute for the Quantitative Study of Society (SIQSS), claimed that 
Information and Communication Technologies (ICT) had helped to develop (and would continue 
in the future) important social innovations in relational, interpersonal and communicative fields, 
just to mention some of them. Otherwise, this research was underlining some questions like “will 
future workers be physically closer to each other, or will they work alone connected to digital 
machines, with occasional meetings through electronic voice and image messages? What will 
those changes mean in relation to social relations and social life further from family relations? (…) 
How will internet change the role and utilisation of traditional communication media?”. 

From then until now, technological innovation, both in software and hardware, leaded to essential 
changes in the way the communication and interaction between humans and organisations is 
done. We are currently aware of the fact that the range of technological developments is linked to 
multiple factors and that their introduction in the society is more than the result of mechanistic and 
deterministic forces.  

Far from the aim to analyse the wide range of possible applications and developments of the 
technological devices, we will present in this report some of the generic reflections about the 
relation between internet and society, showing how these relation have impacts on the individual 
lifestyle on the information society (Slevin 2000; Fuchs, 2009; 2013), and, at the same time, how 
those lifestyle changes act as incentives for new progress and technological applications.  

Beyond the impact of internet over some aspects such as the labour organisation and 
teleworking, (Baines, 2002); the business economy (Vos, 2013); the service provision: telehealth 
(Chowdhary&Saha, 2006), teleoperation (Goldberg et al., 2000), etc.; online marketing 
consumption and online sale (Hanson &Kalyanam, 2007), or online leisure, by opening the 
access to millions of contents and à la carte audiovisual leisure (Tabernero, Aranda& Sánchez-
Navarro, 2010), it also produced important changes in social behaviour (immediate 
communication and interaction) (Baymet al., 2004) and also in our relation with political 
institutions (virtual administration) (UN, 2012) and the citizen activism (public complaint and 
mobilization) (Castells & Cardoso, 2006; Oates & Gibson, 2004). Generally, these changes had 
been transversal referring to age (Livingstone, Bober, Helsper, 2004) and gender (Jackson et al, 
2001), but there are still differences according to the access and utilisation of internet according 
to the social family status and the social class (Cleary, Pierce y Trauth, 2006). Different 
researches coincide in underlining a greater utilisation of internet among youngsters, both men 
and women, with a higher impact between those who had finished secondary school, being this 
pattern similar in developed and growing or developing countries (an interesting example can be 
seen in the patterns of political participation of youngsters during the Arab Spring).  

During the last two decades internet social networking sites (SNS) had been summed to the 
traditional patterns of interaction between individuals. This new progress had important 
implications over the interactional patterns, but also over the contents of the messages sent (over 
the essence of communication), that had been analysed by researches that showed the 
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advantages and incoveniences of these hew form of communication and interaction. The pioneer 
research conducted by Erbing&Nie (2000) was already putting the question about if the impact of 
internet would lead to a better informed society, more updated, compromised and participative or, 
on the contrary, it would push to create a society where the human contact turned impersonal and 
with easy to manipulate political oppinions, lying on the icons of virtual society ones.  

Internet represents a communication, interaction and social organization tool with a social 
penetration tax between 75 and 80% in developed societies (Chinn &Fairlie, 2007, 2010). 
Castells (2001) states that internet “is and will be a relation and communication media essential 
on which will be based the new society that we are currently living and that configures the so 
called network society”. One of the most interesting features of internet is that from its creation, at 
early 70s on the 20th century after Arpanet precedents, it had been a technology self-developed 
by their users, it means, innovators who helped to build internet by developing, in a constant 
feedback process, their own progresses and applications. These fact helps to build the idea of 
internet as an unfinished technology, in the sense that it is completely open to new progresses in 
the future, most of them completely impossible to preview nowadays. The constant creation of 
new internet application is linked to the high ductility and flexibility for innovation that derives from 
real time data and information exchange. The email, an application derived from internet, helped 
to the immediate sharing and transmission of information through online communication, 
deepening the impacts of other inventions such as the telephone. Even that, the recent progress 
in nanotechnology and microcomputing helped to fuse technologies that have had great social 
impact, as mobile telephone with internet integrated that are currently central tools for 
communication and interaction.  

The research conducted by Garton, Haythornthwaite& Wellman (2006) show how virtual 
communities are also relational communities in which there are sociability patterns that are 
different, quantitatively and qualitatively, to the classic physic sociability. For Quan-Haase& 
Wellman (2002) and Haythornthwaite& Wellman (2002) the communities created around internet 
are “personal” communities, that means, communities based on individual interests and personal 
affinities, between people who decide to connect; these represent the logic of sociability in SNS 
and, in general, in internet. This fact reaches its full meaning in the individuation process 
proposed by Martuccelli (2002), based in the development of own individual projects, that find in 
internet, and in these new applications for communication and interaction derived from it, an ally 
to achieve this individuation. Deepening on this special link, Ellison, Steinfield& Lampe (2007) 
had shown the benefits of the utilisation of social networks as a tool to widen the social capital of 
youngsters.  

By other side, there are other studies that show how internet and the SNS develop weak ties as a 
way of relation, opposed to the strong ties1

                                                 
1 The concepts of weak and strong tie had been developed as ways to describe interpersonal relations in networks. Granovetter (1973) described 
the strength of ties between individuals as a “combination (probably lineal) of the quantity of time, emotional intensity, intimacy (mutual confidence) 
and reciprocal resources that characterize the relation (1973: 1361). Granovetter also commits in the importance that weak ties play in the 
promotion of integration and construction of community. For this autor, weak ties are “essential for the individual opportunities” (1973: 1378). Weak 
ties allow the exchange of information and offer the opportunity to connect with a wider range of individuals.  

 that are generally created in other fields of 
socialisation (Haythornthwaite, 2005). This fact, far from being a negative consubstantial feature 
of internet or their applications, constitute its distinctive label: internet offers that type of relational 
product, that means, the possibility of establishing countless weak contacts, but it helps, also, to 
strengthen the strong ties created thanks to physical interaction. Castells (2001) concludes, in 
this line, that “the tendency that is being developed leads to the reduction of the traditional 
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physically based sociability”. Other researches (Steffes y Burgee, 2009) had shown how those 
who are binded by SNS share strong ties, homophily relations and common decision taking 
processes, being those circles of relation reinforced by the strength and size of their ties. Strong 
ties can also be identified through other applications, such as blogs. In relation to this, 
Stefanone& Jang (2007) researched about the individual variables and its relation with blog 
utilisation, concluding that extraversion and self-revelation are key incentives for the creation of 
blogs and to create related strong-tie networks surrounding them. Amongst their discoveries, one 
can stand out that neither the age, the gender or the educational level are related to the size of 
the network, the blog contents or the way they use blogs to maintain relations and strong ties. 
This fact is particularly relevant, as it show the multidimensionality of internet applications and 
tools. They also suggest that the impact of internet and their tools in interpersonal relations are 
not promoting the isolation of people, but they are promoting an improvement of the existing 
relations. In an educational context, Genoni, Merrick & Wilson (2005) conducted a survey about 
the utilisation of internet amongst university students to connect with unknown partners. Those 
contacts were considered as examples of activation of latent existing ties in interest sharing 
communities. Their investigation pointed out that internet acted as a facilitator for the activation of 
those ties that, many times, had continuity and leaded to strong links. In other words, one relation 
or contact that can be anecdotal, superficial or interest oriented at first, can lead to some sort of 
relation with higher relational dimension.  

These set of impacts drove Castells (2001b) to consider the process of sociability privatisation, 
that means, a new type of sociability impulse by individuals who build elective ties not only due to 
the physical proximity (people with whom one work or live), but also with people with shared 
affinities. In relation with that second aspect, internet plays an efficient role, as a promoter of 
elective research of resources, individuals and contexts, configuring them a relational capital that 
is finally accumulated for the individual benefit.  

Returning to Wellman et al. (2001) work, they show how larger physical social networks imply 
deeper internet utilisation (“the more, more”), and vice versa, the more SNS utilisation, the more 
intense physical networks. This means that internet network is not annuling physical networks, 
and they are not antagonistic, but they are reinforcing each other. Generally, people and groups 
with high sociability act in the same way in virtual and physical reality. Otherwise, people with 
weak physical sociability, can find compensatory tools in internet.  

In a different line of reflection, the research on internet and SNS had been generally oriented to 
the audience capacity or, in other words, the features that help to upgrade the utility of internet 
and to be a useful resource for information research, entertainment and social connectivity. In this 
line, Boyd (2007: 126) had studied the potential audience of networks linking it to the properties of 
technology that makes it possible and that helped to the development of spin-off technologies. As 
Boyd states, the audience would be determined by the following features:  

 “1. Persistence: Unlike the ephemeral quality of speech in unmediated publics, 
networked communications are recorded for posterity. This enables 
asynchronous communication, but it also extends the period of existence of any 
speech act. 

2. Searchability: Because expressions are recorded and identity is established 
through text, search and discovery tools help people find like minds. While 
people cannot currently acquire the geographical coordinates of any person in 
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unmediated spaces, finding one’s digital body online is just a matter of 
keystrokes.  

3. Replicability: Hearsay can be deflected as misinterpretation, but networked 
public expressions can be copied from one place to another verbatim such that 
there is no way to distinguish the ‘original’ from the ‘copy’.  

4. Invisible audiences: While we can visually detect most people who can 
overhear our speech in unmediated spaces, it is virtually impossible to 
ascertain all those who might run across our expressions in networked publics. 
This is further complicated by the other three properties, since our expression 
may be heard at a different time and place from when and where we originally 
spoke”.  

These properties turn internet into a double-edged sword if one do not acquire the skills to 
distinguish the contents posted on the net. The persistency of the contents, their easy 
reproducibility, their lack of accuracy or the facility to reproduce stereotypes help to internet 
contents reach what Boyd names as invisible audience. This audience transcend the closer 
perception of the physical network to reach a virtual space of unsuspected range of incidence. 
Joinson (2003), underlined the synchrony created from the rapidity in the conversational link 
creation in physical and virtual reality. The resources available on the net give new opportunities 
for interaction, the cheapness of connectivity, technology and applications pushed up the 
connection to internet, while the anonymity boosts its utilisation and the perception of exclusivity 
on the conversation between two interlocutors. In his compilation about internet researches, 
Joinson warns about the problems associated to the fraudulent use of internet contents and the 
negative impacts of those behaviours, sheltered in anonymity. Otherwise, the author underlines 
the paradox that underlies in the ambivalent results of internet research: some point the “black 
side” of internet, linked to the individual de-socialisation; while others offer results in the line of 
internet as a stimulator of social relation individual skills. In the author’s opinion, internet is 
efficient for the transmission of vital experiences and vicissitudes, becoming a useful platform for 
self-aid in problems resolution and in difficult situation’s accompaniment. He concludes assuming 
the benefits of virtual communities, not only from the emotional support that they can bring, but 
also as displays for information exchange.  
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Landing on SNS: going another round  

Since the popularisation of internet, the transformations on the forms of communication and 
social relation had suffered radical changes. The huge capacity and simplicity for the 
dissemination of contents and information from one side of the globe to the other, without taking 
into consideration the number of receivers of that information, was completely inconceivable 
some years ago. But if the mere existence of internet provoked drastic changes, its evolution 
towards Web 2.0 allowed us to create patterns of relation that would had been impossible to 
imagine by any thinker all long the history of human being.   

Even the advantages of new technologies are impossible to count; one should also promote the 
reflection about the new problems that they involve: information privacy, quality of the relations 
created, cyberharassment, discriminatory practices, cybercrime, terrorist use of the net, child 
pornography, identity theft, discrimination, etc.  

In this part we will try to contextualize the evaluation and current state of art of the different forms 
of online communication to understand the context in which our research takes place.  

Conceptualisation of SNS  

SNS are developed in webs that allow those who want to participate on them to (Boyd & Ellison, 
2007): 

Inscribe themselves by the creation of a profile page on the system 

Manage their profile by creating relations with other members of the community who are also part 
of the system   

See and share both the information and the contacts of their own profile.  

SNS are particularly defined, in front of other online services used to exchange information and 
maintain relations (email, distribution lists, forums, blogs, etc.), by their potentiality for 
“networking”. Their particular utility for networking can be understood as the capacity to create 
new relations with previously unknown people using our network contacts, making visible our 
relational network to third people. In front of other web services, organized by contents, these 
networks are organized in relation to the users. SNS are, then, powerful tools to chare, organize 
and find new contacts and contents (Mislove et al, 2007)

For Schneider et al (2009), one can consider as SNS those interpersonal communities with 
common activities, experiences and/or friendship. The access to most of these services is done 
online and they allow their users to publish text profiles, images and videos, and interact in 
different ways with the rest of members of the network. According to Adamic& Adar (2003), a 

. 

The definition previously presented (Boyd & Ellison, 2007), is considered as “wide” by some 
authors in relation to what can be considered as “networking”. Boyd et al (2007) consider that 
services like Youtube or Flickr can be considered as SNS, as they potentially allow to contact with 
other users and to share contents. Beer (2008), by his part, consider that this definition is too 
wide, as those potential services are not used to network. In this way, to complement the 
previous definition, we also present the following approaches:   
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SNS service compiles social information of their users and contacts, and it builds a wide and 
interconnected social network in which is possible to know how the users are connected with the 
rest of members of their net.   

Otherwise, SNS are turning to be an important object of study, as the topics and behaviours that 
can be observed on them represent an image of the social changes that are taking place in the 
society (Budak, Agrawal, &Abbadi, 2011). For this, the comprehension of individual and group 
behaviour in social networks is basic to understand the problems and challenges of the 
contemporary society. Just to show the importance of these forms of relation, the social network 
Facebook has currently 850 million of users all around the world (Heidemann, Klier, &Probst, 
2012), and it is estimated that their use frequency, understood as eing connected, at least, one 
per month, can grow from the 41% in 2008 to 65% in 2014 (Williamson, 2010). 

Even the previous statement about the fact that SNS are an image of real world and tend to 
reproduce the same contacts, messages and behaviours (Grabowicz, Ramasco, &Eguíluz, 2013); 
for some particular aspects we can find differentiated behaviours, published contents and 
contacts between offline and online world. For example, it is easier to tie relations in SNS than in 
offline world, and it is really easy to accumulate big number of contacts.  

Functioning of SNS 

Even the technical features of each web that provide social networking services can be different, 
essentially their working process can be summarised in the following way: 

 

Figure 1. Participation process in a social network  

 
Font: own elaboration based in (Boyd & Ellison, 2007) 

User registration: The most common start begins with some friend recommendation or proposal 
to join into some SNS. Otherwise, some technology passionate people search and discover new 
social networks or electronic network of distribution and decide to join on it. 

Profile creation: After the registration, a basic process starts with the creation of one’s own profile 
for the network. It is important to take into consideration the information we are providing and the 
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degree of visibility that we are giving to our profile. In relation to the information, generally there 
are some questions to answer that allow our further localisation by others in the network. One 
should take some first decisions about our privacy: do we want our profile to be public and 
accessible by any user, or we prefer to have a private profile and inform in person to those 
contacts that we want to join?  

Contacts: once the profile had been created, most of the networks offer the possibility of creating 
new contacts. Generally SNS propose different ways of networking: invite directly the people we 
want to have in our network; add contacts suggested by the network according to the information 
we had given them; or allowing the network to have access to our contact list in other applications 
(for example, the email). 

Content publication: once the previous steps are done, we can start posting contents easily. In 
this case, we can share information created by ourselves, web contents or disseminate 
information created by other.  

Feedback: the system of the SNS keeps repeating this process to make the number of 
participants grow and promoting the relation between people pushing to the content and 
information exchange: we keep inviting new users, receiving invitations of others or system 
suggestions, and the network of shared publications and information grows as our network 
participation is increased.  

Development and evolution of SNS  

The need of relation and communication is inherent to the human condition, and for that purpose, 
social networks had been always existing. The utilisation of tools to boost our relations and to 
expand them overcoming the restrictions imposed by space and time had been a constant on 
social development (Huurdeman, 2003). Since the moment in which the first postal services 
where created until the las applications proposed by Google+, the evolution of these tools had 
been unstoppable.  

Since the first steps on the popularisation of SNS, millions of people had been joining to them as 
a way of quotidian relation (Boyd & Ellison, 2007). The number of relations tends to increase day 
by day, creating new communities to satisfy all kinds of interests: both personal and professional, 
independently of our age, nationality, gender, etc. Technology allow us to maintain existing 
relations through internet (keeping the contact with family members, friends, school mates, 
professional colleagues, etc.), but also to create new relations with other people with whom we 
share common interests (create contacts with people one never met before - and probably would 
have never met if one wouldn’t be using these networks – but with whom one share common 
interests on sports, culture, politics, etc.). Otherwise, generally SNS are used to maintain already 
existing relations rather than to create new ones (Haythornthwaite, 2005). 

With the development of the www, SNS experimented an exponential growth using the different 
services and possibilities provided by the web, like blogs, content development services designed 
for users, and a countless number of services of virtual communities (Bernoff, 2008). 

The first social network, as they are currently understood, had been SixDegrees, developed in 
New York by Andrew Weinreixh and based on the theory of the six degrees of separation, and in 
one year it reached a million of users. Since then, many different SNS had been created and had 
disappeared, partially because the immaturity of the advertisement online market do not allow 
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their development as a business (Heidemann et al., 2012). Friendster represents an improvement 
to SNS evolution, as it makes easier to have relation with “friends of my friends”, rather than with 
other people with whom I have no common contact. It allows the access up to four degrees of 
separation (Boyd & Ellison, 2007). Even other networks became popular (like MySpace), SNS do 
not reach the global scale until the appearance of Facebook. Since then, other services had been 
appearing but focused in specific topics, collectives (youngsters, for example) or with a general 
aim, but coexisting with consolidated existing networks (twitter-facebook).  

If we add to this relational explosion on SNS the current tendency to mobility, their growth turns 
more spectacular. Nowadays, one can be connected to internet from any intelligent mobile 
telephone (smartphone) for 24 hours during 365 days. This combination resulted in a 
multiplication of the existing applications for mobile phones to follow the main SNS, making easy 
enriching the formats and ways the communication was previously developed, jumping from 
simple texts to all the possible formats available: video, audio, animations, photos, voting 
systems, etc.  
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Research methodology: how to 
collect information in facebook? 
The main aim of I:CUD research stage is to advance in the comprehension of the transformation 
of discriminatory contents in SNS and its patterns of dissemination. Our target is to obtain 
information about youngsters’ behavior according to this topic, to give some practical advices that 
can lead to the production of tools or strategies to fight against discrimination and its expressions 
in internet. In our perspective, social research and researchers should play an important role in 
understanding society, but also to lead it to its transformation and progress. In ICUD project, our 
purpose is to link the results obtained thorough research strategies with expert’s self designed 
tools that merge objective data with previous expertise to fight against discrimination. Following 
this principle, the following methodology was proposed by the research partner 
(UniversitatRoviraiVirgili) and negotiated and agreed with the rest of partners in Rome in february 
2013.  

Internet, as it is described in previous sections, had developed itself at an unexpected velocity 
and tied a huge amount of individuals who share information, contacts, interests, etc., allowing 
the scientists to consider it “the net of nets” and having impacts in several aspects of public and 
private life. Discrimination, then, is just one of the aspects in which that “new” technology has 
incidence, promoting the transformation of the traditional patterns of expression, communication 
and dissemination of discriminatory contents, making relevant the application of the sociological 
perspective on its comprehension.  

With this goal in mind, we designed a methodological approach that could give us information 
about how racism and discrimination expressions are being, consciously and unconsciously, 
transformed to get adapted to this new communicative and interactive space. The following 
methodology had been developed taking into consideration two major difficulties that determined 
its final shape:  

The concept of “youth”, basis of our research, hides an important internal heterogeneity that does 
not allow a fast and direct approximation to it as a whole, but we should create some internal 
distinctions that allow us to approximate to the specificities of some particular groups.  

The SNS are a new context in which are taking place new interesting processes of information 
exchange but, due to its ephemeral nature, there are not so many researches done on this field, 
and especially linked with this topic. In relation to that, it is difficult to find methodological 
references about other researches previously developed that could serve as basis for further 
researches. 
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The profiles  

According to this, and with the aim of trying to reduce the internal heterogeneity of “youth” 
concept, on one hand, and to help with further analysis and comparison, on the other, we 
considered to be interesting to divide them into three subgroups of 50 people, according to the 
organizational divisions that are linked with the Educational system.  

Group 1: University students 

Group 2: Secondary school students (between 15 and 18 y.o.) 

Group 3: NEET (Not in Education, Employment or training) 

This division allowed us to solve some practical issues (linked to the way to approach to the 
cases under consideration), but, also, we expected that to help to generate some internal 
consistence in those subgroups, by assuming that the fact of being part of one of them could 
determine a different approximation to the discrimination fact, due to the expected influence that 
the members of those groups could have regarding their different ages, cultural status and/or 
relationships.  

With the aim of creating some new methodology to work with (but also in) SNS, we designed an 
experimental proceeding, tested with university students during December of 2012, and that we 
considered to be useful for data collection. Each project partner created 3 new profiles on 
facebook (one for each subgroup) in order to add “friends” according to the profiles with the aim 
of collecting information of their behavior (as can be seen on image 1), comments or “likes” to 
detect discriminatory attitudes and expressions. We also promoted the contact with formal 
Education institutions (for groups 1 and 2) to present the project in order to find new individuals 
interested in to participate on it. In the case of group 3, the expertise of the project partners on the 
topic let us think that it would be easy to find NEET groups to work with. Finally, we asked some 
of the participants to search for new contacts with the required features to fulfill the field work 
expectancies, asking to play the role of project “ambassadors”.  
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Figure 2: Example of facebook profile 

 

Font: facebook 

The objective, as said before, was the creation of three different profiles per country according to 
the groups previously described. In order to allow their free participation in the project and to let 
them know what their participation was involving, each new “friend” received a message from the 
FB profile containing information about the ICUD project, information about the methodology 
followed to collect the data and guarantee the data protection of the information collected.   

Due to the difficulties derived from the different legal situation in each country and some other 
problems that came across during the field work, the methodology had been modified and 
adapted in the following way:  

UK: Where the work with “ambassadors” was promoted, becoming a group of youngsters some 
kind of motivators of the participation on of the research and to find by themselves the examples 
of discrimination. That practical adaptation, derived from the constraints of the partner institution, 
modified the 3-profile-strategy, bt not the classification of individuals into the 3 expected profiles, 
being the information equally useful for its further analysis.  
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Belgium: Due to Facebook protection systems, the profiles were classified as “not-real-persons” 
and were blocked by the web after some days. That made impossible to make new “friends”, and 
the practical solution had been the creation of a new profile that compiled all the new friends. 
That constraint generated a formal difference respect the rest of partners, but did not prevented 
their classification into the 3 expected profiles, being the information useful for its further analysis.   

Italy: Due to the legal requirements, a consent form was send to the possible “friends” explaining 
the project and asking their formal acceptance, substituting the formal welcome facebook mail 
and searching for an express consent by the participant.  

Romania: No major problems 

Catalonia: No major problems 
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The participants 

The final number of participants in the research stage had been 493, what represents almost the 
66% of the initial objective. Even not reaching the expected objectives, especially in the case of 
NEETS, the results obtained can be considered satisfactory, moreover assuming the problems 
previously described and the time constraints of the project, interesting enough to give a general 
impression about the patterns of discrimination in the different countries involved in the project, 
and relevant to try to state some differences or similarities at this respect. The final sample, 
otherwise, is feminized, having a 65% of women and a 35% of men in the different profiles 
created (that feminization is especially deep in the Catalan sample, reaching the 83% of women 
due to the facility of collecting university students). One can presume many factors that help to 
understand the higher ratio of women in our sample, from a more closeness of women to the 
organizations that participate in the project, to a highest willingness to participate in a project 
focused in discrimination issues. Regarding the age variable, most of the sample members are 
concentrated between 17 and 24 years old. Even the “youth” concept is wide and undefined on its 
borders (as a sociological concept, it is difficult to define it without taking into consideration some 
individual issues that could change the idea of what a young person is, and when he stops being 
young) generally, that life period is fixed between 16 and 30 years old.  

Table 1. Profiles information 

 
Font: own elaboration 

Table 2. Gender distribution 

 

Font: own elaboration 
  

City NEET Secondary school University Total
Brussels 16 15 29 60
Tarragona/Barcelona 9 15 68 92
Rome 38 62 75 175
Bucarest 2 96 21 119
London 22 8 17 47
Total 87 196 210 493

GROUP

City Women Men Total
Brussels 31 29 60
Tarragona/Barcelona 77 15 92
Rome 118 57 175
Bucarest 74 45 119
London 21 26 47
Total 321 172 493

GENDER
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Table 3. Age distribution 

 
Font: own elaboration 

Finally, another feature interesting to take into consideration is the number of friends of the 
participants. If we assume the information widespreading patterns, it seems logical that a higher 
number of friends allow a faster and more intensive dissemination of contents. In relation to that, 
the distribution of profiles according to this friend’s number do not show relevant differences in 
relation to the country of origin, being the distributions not different enough to show important 
elements to consider. Otherwise, the distribution in relation to age distribution and their belonging 
to profile group, offer statistical relevant differences. Those who are between 16 to 19 years old 
and those who attend the secondary school tend to have more friends in facebook, being 
contents easier to disseminate among these groups.  

Table 4. Friend’s number according to the origin 

 

Font: own elaboration 

Table 5. Friend’s number according to the age 

 

Font: own elaboration 
  

City 16 or less 17 to 19 20 to 24 30 and more
Information 
not available total

Brussels 4 13 20 18 60
Tarragona/Barcelona 4 8 23 4 50 92
Rome 21 34 30 15 46 175
Bucarest 19 51 15 27 119
London 38 8 1 47
Total 48 144 96 19 142 493

AGE DISTRIBUTION

City
150 or 

less
151 to 

300
301 to  

450
451 to 

600
601 to 

750
751 to 

900
901 and 

more
Information 
not available total

Brussels 4 11 4 9 6 3 4 19 60
Tarragona/Barcelona 6 16 16 21 12 6 6 9 92
Rome 10 18 27 28 20 10 35 27 175
Bucarest 10 15 15 12 15 12 30 10 119
London 8 9 8 6 1 4 6 5 47
Total 38 69 70 76 54 35 81 70 493

AGE DISTRIBUTION

Age
150 and 

less
151 to 

300
301 to 

450
451 to 

600
601 to 

750
751 to 

900
901 and 

more
Information 
not available Total 

16 or less 6 6 5 7 6 5 12 1 48
17 to 19 22 19 22 16 13 9 31 12 144
20 to 24 3 13 14 21 13 5 13 14 96
25 to 29 1 9 11 9 4 2 2 6 44
30 and more 2 5 2 4 1 1 4 19
Information not available 4 17 16 19 17 14 22 33 142
Total 38 69 70 76 54 35 81 70 493

AGE DISTRIBUTION
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Table 6. Friend’s number according to the group 

 
Font: own elaboration 
  

Group 
150 and 

less
151 to 

300
301 to 

450
451 to 

600
601 to 

750
751 to 

900
901 and 

more
Information 
not available Total

NEET 11 16 11 13 9 2 9 16 71
Secondary school 17 20 23 25 19 18 50 24 172
University 10 33 36 38 26 15 22 30 180
Total 38 69 70 76 54 35 81 70 423

NUMBER OF FRIENDS
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The execution  

The methodology was based in a content tracking of those youngsters who were interested in 
participating in the project, distributed according to our profile’s proposition. The researchers, 
then, were analyzing the contents that were posted by the participants in their facebook’s wall 
(topics or contents they were talking/sharing about, external links posted, groups they like,…) and 
selecting those contents that could be considered as discriminatory. According to that, the 
researcher’s role was just linked to observation: watching and taking notes, having no interaction 
with youngsters to try to not to break their natural environment.  

This point had been widely discussed during the first meeting in February, as the first work 
proposal was describing an active role of researchers: they would post different contents to track 
the possible reactions of the participants. We wanted to stimulate participants to react in front of 
some contents, actions or images including discriminatory contents. Even it was an interesting 
proposition to try to obtain reflexive data that could have offered interesting results; it was far 
away from the main aims of the project: we could be acting as promoters of discriminatory 
contents instead of fighting against them. This methodological discussion had been rich in 
contents and positions, helping to confront the different perspectives involved in the project and 
the different ethical issues involving the research work. As a final agreement, we modified the 
researcher’s role from some kind of rabble-rouser who would have had to promote and check the 
resulting reactions, to a passive contents’ observer.  

According to this, the researcher had two main activities to focus in:  

1) To check the participant’s facebook walls to try to find discriminatory contents: 
conversations, images, news, videos... These contents had to be analyzed itself but also 
linked to the responses and reactions that were involving.  

2) To check their favorite pages to see if some of them can have discriminatory content and 
analyze it.  

As a way to facilitate data collection, we created two different forms that could be fulfilled online 
(via google forms), allowing the on time sharing of contents. In order to enable data protection of 
our participants, we divided the information into two different forms (the first one to fill the data 
regarding the participant profiles, the second one for the contents collected). In this way, we were 
preventing the link between the information collected and the individuals who were participating in 
the project. Discriminatory contents cannot be linked to the profiles, just to their resulting number.  
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Figure 3: Data collection form: profiles  

 
Font: own elaboration (google forms) 
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Figure 4 & 5: Data collection form: contents 

 

 
Font: own elaboration (google forms) 
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The e-field work and methodological conclusions 

The field work started on March 5th, with two different lines of action: “making friends” to fulfill the 
facebook profiles and analyzing the profiles information. Between the project team leader (CEPS) 
and the research team (URV-SBRlab) we had been tracking the data evolution and we organized 
a skype meeting calendar to try to solve the practical issues as soon as they were appearing. The 
field work was closed on July 5th.  

The analytic work of the researchers consisted in detecting the contents and classifying them into 
some categories that we were defining on the way the research was developing. Even there are 
some foreseeable categories and we could marked some of them, the research team preferred to 
leave it open and recategorize them further to not to point the results in any direction. 
Furthermore, researchers should give some value to the intensity of the discriminatory content (1 
those which are less discriminatory, 5 those which are more discriminatory) according to their 
experience, background and ideas. We assume that this option can lead to different classification 
for similar contents, but under the uncertainty of contents that we were going to find, it was the 
only possible possibility for developing some intensity measures to compare the contents.  

In this line, in order to check the impact of those different perceptions about discrimination, we 
developed an internal checking once the field work had finished. This checking process consisted 
in presenting 19 cases of discrimination collected from the available data and asking the 
members of the partnership to evaluate them in couples. This process allowed us to analyze the 
possible differences in the perception of the intensity of the discriminatory contents and check the 
trustworthiness of our data. The results of this internal evaluation confirmed that we had been 
using similar patterns to determine the intensity of the contents and that our data is useful for our 
purpose.  

To reach this methodological conclusion we used the non-parametric coefficient “Spearman Rho”. 
This coefficient is useful to analyze the existence of correspondence in small samples. In the 
table 7 we can see that the results given for the examples of discrimination evaluated were 
similar in all cases, and they were no statistically similar enough just when we compared the 
results given by groups 1 and 3.  
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Table 7. Internal criteria evaluation for controlling the quality of the collected data. 

 
Font: own elaboration (data analyzed with SPSS) 

Finally, the main strong and weak points (or difficulties) detected with the methodology had been 
the following, as they had been described by the project partners:  

GROUP1 GROUP2 GROUP3 GROUP4 GROUP5

GROUP1 -
Rho = 0,68; 
p= 0,001

Rho = 0,438; 
p= 0,069

Rho = 0,655; 
p= 0,002

Rho = 0,768; 
p= 0,000

GROUP2 - -
Rho = 0,489; 
p= 0,034

Rho = 0,626; 
p= 0,004

Rho = 0,759; 
p= 0,000

GROUP3 - - -
Rho = 0,667; 
p= 0,002

Rho = 0,506; 
p= 0,027

GROUP4 - - - -
Rho = 0,661; 
p= 0,002

GROUP5 - - - - -

Strong points:  

Brussels:  

The forms were very easy to fill in. The idea of the codifying of the profile was a good indicator of 
the advancement of the research (number/category). 

The profile analysis was long but smooth (Facebook is quite didactic) and sometimes even funny. 

Tarragona/Barcelona:  

The forms represented a fast way to collect the information and to try to have the same 
framework as much as the partners could. The lack of previous experiences or researches about 
that topics forced to create something new to work with, having to face some difficulties due to its 
experimentallity. Even that, the main conclusions is that it worked practically allowing the data 
collection and its further work.  

The young people were open to participate in the project, what made easy to convince them to 
become “friends” in our profiles, being the problem the way to meet them more than how could 
we convince them to collaborate.  

Rome: 

The research topics were met with the greatest interest both by the youth and the teachers 
involved, thus confirming the urgent need to provide solutions to discrimination issues.  
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Youth involved in framing groups were extremely interested and motivated. Many of them 
expressed the wish to take part in the project's subsequent stages. 

Bucarest:  

We found that it was easy enough to make a general analysis of the facebook profiles in terms of 
the content posted by the young people. Moreover we had also a good communication with the 
NGOs and we got teachers ready to help us with students filling-in questionnaires.  

Weak points:  

Brussels: 

The first difficulty was to find friends. Many awareness raising campaigns turn around privacy 
issue. Therefore, if people don’t know you, they would probably not accept you. So the easiest 
way to make friends was to send personal messages to your network. But once you have asked 
all the people you know, you don’t know where to look for as you cannot randomly ask someone 
to be friend with the profile of the project.  

Furthermore, the NEETs don’t necessarily like to be categorized as “dropout students”. So we 
had to be careful with the naming of this category when asking to spread information on our 
profile. But once you find someone that is a good contact, she/he recommends you to her/his 
friends and it becomes much easier.  

We also encounter some technical problems with Facebook. The first three profiles didn’t have a 
real name or surname as they were named according to the profile categories and the project. 
Because of this, Facebook became suspicious and didn’t consider us a real people (which was 
the case) and consequently blocked all our friend requests at some point of the research, while 
frequently asking some additional security questions and identity confirmations. We first waited 
because this kind of restrictions usually last for 48 hours only. But then, it seemed it was not 
possible to add friends without Facebook blocking us. The solution to this problem was to create 
a fourth profile with a real surname (Céline). However, this was done quite late in the research 
process and due to the short time left, we had to mix all the new friends on the new profile. At the 
same time, we had to rush the profile analysis but only one person could do it as only one person 
only can log in on the profile.  

We also have quite a limited knowledge on the functioning of this social network. For example, 
we do not fully understand the use of the new Hash tag (#) which we saw quite frequently and will 
more than probably gain in importance. Another example is that we at first didn’t notice the button 
“Highlights” for the previous year. In order to view as many information as possible, one had to 
click on it and choose “All Stories” instead. 

We also experienced some difficulties with the language reading. For example:  

Bebe ta bleindrdmsg xo kandjsraisur le pc jsuprinepck la c m3ayka (Translation in French: Bébé, 
tu as beaucoup de messages doncquand je seraisurl’ordinateur, j’ensupprimeraiparcequelàc’est 
la merde). 
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This kind of writing, coupled with private jokes and local slang – and obviously a generation gap – 
delayed the analysis of the profiles. Nevertheless, whatever the writing skills on the profile, it took 
a very long time to analyze some profile, so when they were too long (lot of information, about 
one post a day or even more, or about 50-70 comments per post), we usually decided to stop 
after one year of profile analysis. 

Tarragona/Barcelona:  

We faced some problems to fulfill the secondary school and the Neets group. In the first case, 
due to the fact that we concentrated on the analysis of the University group, which was easy to 
find, and when we could start talking with secondary schools they were busy with the final part of 
the course and did not reacted as we expected. We contacted with some different institutions for 
that purpose and they didn’t reacted in the way we expected even seeming interested in the topic 
we were proposing. In relation with the Neets, they were difficult to find, due to their lack of 
contact with institution and we followed a snow ball technique to find them (sometimes even for 
finding an individual) jumping from one person to another to find people interested and having the 
required profile. Even our efforts, the final number of Neets did not reach the expectations. We 
assume that, with those constraints, it was difficult to obtain all the expected information and to 
succeed in the methodological criteria for obtaining the best sample possible.  

Secondly, the methodology was tough and, at some moments, boring, as it is not easy to keep 
looking for information constantly in an environment like facebook, which is full of contents and 
it’s difficult to be able to determine which ones are suitable for the project and which ones aren’t. 
It had been really difficult to have a constant dedication to the project, due to many duties that 
had to be done at the same time, and finally we have had a rush to be able to analyse all the 
information.  

Finally, the experimentality of the process forced to change some things as we detected some 
problems and that had generated some inconveniences that disturbed, at some moments, the 
logical process of data collection. The tests that had been done previously, at local level, helped 
to see that it was a useful methodology, but did not allowed to detect all the problems that 
appeared later.  

Rome:  

It was especially difficult to involve people in the stage involving activation of their Facebook 
profiles. More specifically, the fact that at this stage participants were not offered the opportunity 
to contribute and/or actively take part in the process drove many to refuse adding Facebook 
profiles to their list of friends. Also several teachers expressed some doubts to this regard, and 
asked us to add some educational purposes to research purposes in order to encourage young 
participants.  

It was not very difficult to get in touch with secondary-school students aged and with university 
students and trainees in post secondary-school training programs; indeed, we had the opportunity 
to get in touch with them in well-structured contexts, such as schools and universities. It was 
more difficult to find the right channels to get in touch with Neets, especially due to the lack of a 
concrete meeting place and/or reference structure.  



 
 

 
24 

In some cases, it was complicated to explain young people the need of the three Facebook 
profiles. Because a lot of the involved participants knew each other, it was difficult to maintain and 
justify the grouping of the three Faceook profiles according to their status without hurting their 
feelings, especially with regard to Neets.  

Several of the Facebook groups that we created can be identified as representative of micro-
contexts, since most of their members share the same background; this especially applies to the 
group of secondary school students (which mostly come from 4 classes belonging to 2 different 
schools) and to the NEET group (most of whose members are involved in  the activities of 
Matemu Youth Centre). 

The lack of a shared definition of “discrimination” made it difficult at first to identify cases of 
discrimination to be studied, fostering doubts and uncertainties on what might or might not be 
considered as discriminatory and making it necessary to share a definition at least between CIES’ 
operators. 

Collecting and filling Facebook friendships required large amounts of time, which had to be 
detracted from observation and from organizing the framing groups. 

The main problems that emerged in the process of data collection concerned the method to be 
used for filing the study cases, with particular reference to the definition of a time framework and 
of typologies of cases to be considered. In fact, we had the feeling that the outlines of the 
research, its methods and aims, were not clear-cut enough to ensure the unproblematic filing of 
cases for study. The main issues that we encountered are the following: 

the original filing grid did not allow us to include some important typologies of cases to be studied, 
such as shares of discriminatory comments made by him/herself and made by others; likes to 
facebook pages; discriminatory contents (not just comments but also video and images) posted 
by him/herself and by others on his/her wall; time limits were not set from the outset but only 
subsequently. 

A specific method for observation and collection of study cases (one profile per day for a given 
number of days) was only agreed upon after the second meeting, when the research project had 
already reached an advanced stage. 

Some case typologies that we encountered (in particular: likes on Facebook pages or study 
cases found on Facebook pages belonging to friends of our friends) made our data difficult to 
analyse, since they did not allow a given case of discrimination to be attributed directly to a 
specific profile. 

Furthermore, lack of time made it impossible to reach a satisfactory level of age and gender 
diversity in organizing the framing groups. 

Bucarest: 

However we found it difficult to analyze the content that the young people were exposed to on 
Facebook, since in many cases they liked many pages and a lot of these had a lot of content 
posted on them (jokes pages, quotes pages, public personality’s pages, sports pages, etc). 
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Another difficulty was rounding up our target groups. While it was easy to discuss with the leaders 
of the community where Pact has already developed projects and involve the teachers, most of 
them were not well acquainted with using a computer and the internet.  

As such it was difficult to explain them the exact purpose of the project and consequently to 
approach more participants for the data collection.  

Moreover, for the data collection, there about 20%of the young people that did not want to be a 
part of the research and did not accept the ICUD profiles as friends after finding out that they did 
not belong to real people. It is possible that some of these young to have had a higher 
percentage of posting discriminatory content than the ones that accepted the ICUD profiles as 
friends.  

Another challenge for the analysis of the Facebook profiles was the access of our target groups 
to a computer or smartphone, due to their economic situation . As such, many of them do not post 
regular content on Facebook and do not follow regulary the content posted by others.  

When it came to the meetings with the framing groups, both the teachers and the NGOs were 
open to meet us, but the only challenge was due to the summer, when some of the teachers had 
final exams with the students, while some left for holidays. However, we managed to gather 
enough representatives both of teachers and of the NGOs to get a relevant overview of how 
young people are exposed over the internet to discriminatory messages, how they relate to 
discrimination in everyday life and how they use the internet.  

The main difficulty we encountered was identifying the young people not in education, 
employment or training, as we did not have a clear communication channel through which we 
could reach them . After several discussions, we chose to approach an NGO working in a ghetto. 
Their staff was able to provide us with the contacts of several young people.  

London: 

The issues faced in London with collecting data from facebook in the way suggested were 
primarily due to privacy/data protection/consent and equality legislation issues.  As a registered 
charity and training provider, Collage Arts could not be seen to be promoting discriminatory 
material and/or collecting data from young people’s profiles without their explicit consent or 
consent from their parents if they were under 18 years old was an issue.    

Asking a young person to become a new friend of the ‘ICUD research profile’ was problematic 
due to the fact that there had to be some interesting content on the profile page in order to 
interact and engage with them.  We adapted the method slightly and asked the young people who 
took part in the research to log the content that they found to be discriminatory themselves from 
their profiles and newsfeed pages.   We identified a couple of ambassadors from within the 
groups who could motivate others to be involved in the research groups.  This approach worked 
better and the research started in earnest from mid-May.    

Originally it was planned to target at least 50 people per client group (NEET, University, 
Secondary school).  However, we felt this to be unrealistic and more likely to be around 20-25 per 
group.   
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Secondary school students were extremely difficult to engage with primarily as April, May, June is 
their exam time.  We engaged with an external partner organisation, Cranford Community School, 
in West London, to get some activity from this group.  If the research had been extended into 2nd 
week of July, more data would have been available from this group as their exams finished at end 
of June.  
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The results  

Holistic approach 

The results of the field work can be considered satisfactory taking into consideration the 
constraints explained in the methodological summary and that could be summed up into two main 
issues:  

1) The experimental methodology followed 

2) The practical issues linked to the specificity of the research object.  

Even that, we have collected 363 examples of discriminatory contents from the participants in the 
project, being a number enough to develop an interesting analysis of those contents that would 
act as basis for further activities to try to fight against them or to make aware the young people 
about the way those contents are disseminated through the net (even if they are active or passive 
agents, or even they are conscious of it or not). In relation with the country of origin, the 
distribution of the contents found is as it follows:  

Table 8. Discriminatory content found according to the group 

 
Font: own elaboration 

It is deeply interesting to focus the analysis in the different types of discrimination collected during 
the field work. The observation of the resulting table offers interesting particularities and 
specificities that will be further analyzed, but, as a starting point, it is interesting to have a general 
overview of the obtained results. First of all, it is relevant to appreciate how gender discrimination 
is a transversal issue for all the partners involved in the field work. Secondly, the ethnic 
manifestations of discrimination also play an important role for the data obtained in Brussels, 
London and Rome, while in Barcelona/Tarragona, the discrimination related to the sociocultural 
class and related to the physical appearance seem to be important for the profiles with whom we 
worked.  
  

City NEET
Secondary 

School University Total
Brussels 28 24 46 98
Tarragona/Barcelona 5 16 100 121
Rome 22 12 12 46
Bucarest 41 4 45
London 29 4 20 53
Total 84 97 182 363

GROUPS
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Table 9.Comparison between the category of the discriminatory content and the origin. 

 
Font: own elaboration 

Each partner described some of the most important issues that affect to their countries and that 
can give some explicative clues to understand the results obtained. In the following pages we 
present some of these clues:  

Brussels:  

The debate on integration of first and second generations of immigrants regularly fills the front 
page of newspapers and is often seen as a failure for many reasons. Recent polls indicate that 
only one Belgian out of 5 thinks that immigrants and people from foreign origins are well 
integrated.2 The very same study shows that people start to make a distinction between 
immigrants and Muslims. Negative perception seems to focus mainly on immigrants or first or 
second generations that are Muslims. This evolution was, according to this study, partly caused 
by external events, such as the Boston attacks, the Syrian war, etc. which made an anti-Muslim 
movement grow.3

                                                 
2  “AndréaRéaestl'invité de MatinPremière”, RTBF info, 3 juin 2013, http://www.rtbf.be/info/emissions/article_andrea-rea-est-l-invite-de-
matin-premiere?id=8009340 
3 Ibid. 

 

Of course, the Muslim population in Brussels isn’t passive about this situation. Some external 
events such as the beating up of a young pregnant Muslim girl in Argenteuil (France) by 
skinheads, who lost her baby in the assault, have a large echo in the Muslim community that tries 
to gain more visibility in the Belgian political scene, and to fight against the discriminations they 
endure. 

What can be interesting to note too is that Belgium is known as being quite an open country 
concerning homosexuality (marriage was granted 10 years ago, adoption 6 years ago). However, 
an increasing polarization has been noted around the big debate on gay marriage in France, 
which echoed in Belgium but not with the same violence at all. 

 

Type of 
discrimination Brussels

Barcelona and 
Tarragona Rome Bucarest London Total

Abusive comment 1 1
Ageing 2 2
Appearance 2 20 1 5 28
Bullying 1 1
Cultural minorities 6 5 1 12
Disabled people 11 1 12
Ethnic 20 8 16 8 19 71
Gender 30 27 24 28 12 121
Homophobia 8 7 3 3 21
Nationalism 3 1 4
Religion 5 5 1 8 19
Sociocultural class 47 2 1 50
Stereotype 15 1 16
Urban-rural 4 4
Total 98 121 46 44 53 362

CITY
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Finally, concerning social media use in Belgium, national authorities have notices a strong 
increase in hate speeches and cyber bullying. Concerning hate speech, the national Centre for 
Equal Opportunities and Opposition to Racism (www.diversite.be) has registered an increasing 
number of complains relative to heinous comments on the internet, that frequently are forwarded 
by young people on social networks such as Facebook, netlog, youtube, etc.4 Social networks, 
blogs and fora are considered as means to keep in touch with friends or people you know, but are 
also considered by the Belgian authorities as channels were hate speeches can be broadcasted. 
The Centre for Equal Opportunities and Opposition to Racism estimates than one young person 
(12-18) out of four has been in contact with online hate speech.5

The geographical position of Catalonia in the Spanish context helps to be a land of reception of 
migrants, having 1.186.779 foreign citizens living in the country in 2012

 

Barcelona / Tarragona:  

6

                                                 
4  Centre for Equal Opportunities and Opposition to Racism , “Discours de hainesur Internet », février 2009, 
http://www.diversite.be/index.php?action=artikel_detail&artikel=394 
5  Le Centre pourl’égalité des chances et la lutecontre le racisme, Deletecyberhate. Racisme et discrimination sur Internet. De 
quois’agit-il? Commentréagir? Informations et conseilspratiques, p. 11. http://www.belgium.be/fr/binaries/CGKR_cyberhate_FR_tcm116-79034.pdf 
6  Data obtained from IDESCAT – Institutd’Estadística de Catalunya.  

, and representing the 
15,68% of the total population. The fast economic growth lived between 2000 and 2008 worked 
as a pull effect for migrants, having increased its number from the 181.590 to the mentioned data 
in just 12 years (taking into consideration that it stabilized since 2008). That growth helped to put 
the migrants in the center of the public and political debate, especially some stigmatized 
collectives such as those who are muslims or some specific groups as Romanian gypsies. The 
discourses about migration rarely appear, as they are really impolite, but when they appear, tend 
to be manifested in a really strong way.  

A second element to take into consideration is nationalist rally that the country is living, and that 
could motivate some specific types of discrimination according to the national positions. Even 
that, the different nationalistic groups tends to have a quite good coexistence, being their fears 
and hates focused over the politicians and not over the citizens, making easy to mix the 
nationalistic discrimination into the political discussion and avoiding the real existence of direct 
messages between individuals according to that.  

On third place, there’s a specific issue that is especially manifested in the Catalan case about the 
social class stigmatisation. In the test phase of the project, in which we made some essay of the 
methodology, we detected a huge number of discrimination discourses surrounding some specific 
social groups that had been reproduced in the field work results. Those types of discourses joking 
about those who are from higher class (pijas) but especially those who belong to lower classes 
(chonis, canis) are really popular and accepted, being very common to find those discourses 
oftenly.  

Finally, gender issues are usually veiled by humor, making difficult to fight against them, as they 
do not seem aggressive or harmful. Even their lack of social acceptation, the way to project 
stereotypes about femininity is still present in many contexts, especially between men, but also 
accepted by an important group of women.  
  

http://www.diversite.be/�
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Rome:  

The following overview, developed according to categories listed in Attachment n.° 1, describes 
the main issues related to forms of discrimination existing in the Italian context, starting with 
ethnic-racial discrimination which in the last few years has doubtless dominated/kindled public 
opinion and national political discussion. 

In Italy we observe the persistence of strong prejudice against foreigners and migrant workers, 
with a negative influence both on their likelihood of finding a job and on the way they are treated 
at the workplace. Furthermore, the current economic crisis has had a particularly strong impact 
on migrant workers.  

Figure 6. Distribution of discriminatory acts (Italy, 2012). 

 
Font: CIES, with data from UNAR REPORT 2012 

Information with regard to year 2012 collected by the National Office Against Racial 
Discrimination (UNAR, Ufficionazionaleantidiscriminazionirazziali) reveals that discrimination in 
the professional sphere is rising. During the last year, in particular, discrimination at the 
workplace in our country has increased by 15%, totalling 35,6% of reported cases of 
discrimination7

A very high number of cases of discrimination have also been incurred by the Italian mass media 
(totaling 22.6% of reported cases in 2011). The ECRI report for 2012 highlights a strong increase 
of racist and xenophobic discourse in politics, targeting blacks, Africans, Romani, Romanians, 

 75.5% of reported cases consist in either direct or indirect discrimination 
concerning access to employment. Direct ethnic-racial discrimination in this field is very common, 
mainly because many competitions to select employees in the State and state-controlled sectors 
are still open to Italian citizens only. As for indirect forms of discrimination, over a quarter (28.6%) 
of episodes reported on the workplace is ascribable to ethnic-racial prejudice.Ethnic-racial 
discrimination is a particularly important issue with reference to the Romani, most of whom are 
severely marginalized and discriminated as regards access to housing and other social rights 
such as education, access to employment and healthcare. Strongly negative attitudes towards 
Romani people are very widespread and sometimes reflected by the attitudes and decisions of 
politicians, which in turn reinforce this prejudice. Legal camps for Romani people are generally 
relegated far away from urban areas and this seriously hinders integration.  

                                                 
7 Heads up Unar Report 2012. 
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asylum-seekers and immigrants in general; there have been cases in which such statements 
have provoked acts of violence against these groups. Immigrants are regularly depicted as a 
cause for lack of security and racist and xenophobic political discourse reflects or causes 
discriminatory measures and policies; in turn, these factors encourage racial discrimination, 
xenophobia and racism among the Italian population. Sensationalistic reports and titles continue 
to appear in the media and many websites contain racist hate messages or even instigate to 
racial violence. 

Anti-Muslim and anti-Semitic prejudice also persist within Italian society.  Muslim continue to be 
stigmatized in political discourse and in the political agendas of certain parties; on the other hand, 
dozens of anti-Semitic incidents are reported every year. The ECRI report for 2012 also highlights 
the increasing role played by the internet in disseminating anti-Semitic ideas. 

Ethnic-racial discrimination is particularly prominent in the Italian context; however, this is not the 
only form of discrimination-related issue observable here. Two other spheres are perhaps less 
conspicuous, but nonetheless equally important: gender-based discrimination and discrimination 
on grounds of sexual orientation.  

Concerning the first, even though recent years have seen a constant rise in attention towards the 
subject of equal opportunities and gender equality both in political discourse and in general public 
opinion, the persistence of a cultural and social structure marked by a sexist heritage cannot be 
considered marginal. The following data describe opportunities  in the professional sphere: 59% 
of working individuals are male and 41% are female, even though 58% of University graduates 
are female and 42% are male. Average net income one year after graduation is 1.286 euro for 
men and 1.063 euro for women (and five years later, respectively 1.536 and 1.275 euro)8

Finally, discrimination on grounds of sexual orientation is still common, as is recorded by the 
ISTAT statistical report for 2012, although awareness of this problem is rising both in public 
opinion and in political debate, partly due to the growing discussion on  the issue of civil unions. 
According to the abovementioned report, 61.3% of Italian citizens aged 18 to 74 believe that 
homosexuals suffer strong or moderate discrimination in Italy. This percentage rises to 80.3% 
with regard to the perceived discrimination of transgender people. Even though discriminatory 
behaviour appears to be generally condemned (73% of interviewed individuals consider it totally 
unacceptable to refuse to employ someone or to rent out a flat to someone on grounds of his/her 
homosexuality), the idea of homosexual people in certain professional roles is still problematic for 
part of the population: 41.4% find a homosexual primary school teacher unacceptable, 28.1%  
believe the same applies to a doctor and 24.8% also include politicians. Homosexuals/bisexuals 
report having suffered discrimination at school or in University more than heterosexuals (24% 
versus 14.2%) and a similar ratio applies to the workplace (22.1% versus 12.7%). Another 29.5% 
has felt discriminated in seeking employment (the same applies to 31.3% of heterosexuals) and  

. 63% of 
women has a lower number of opportunities of entering the labour market as compared to 57% of 
men and it is often more difficult for women to reach a high professional status than men (81% 
versus 67%). Furthermore, leading professional roles are prevalently held by men (78%) rather 
than women (58%). At a broader, cultural level the media, notably television, promote a 
stereotyped image of women and tend to commmodify the female body as a sexual object. In 
advertising, we observe a constant increase in images of near-naked women deprived of their 
personality, with objectified identities and excessively thin bodies. 

                                                 
8Tecnè Survey on Women Discrimination In Italy, 2012.  
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40.3% of homosexuals/bisexuals report having suffered discrimination in all three of these areas, 
as compared to 27.9% of heterosexuals. This figure rises to 53.7% if we add discrimination 
suffered (and explicitly ascribed to the homosexuality/bisexuality of the interviewed person) in 
seeking for a home (10.2%), in relationships with neighbours (14.3%), in access to healthcare 
services (10.2%) or in using public venues, public services or public transport (12.4%).  

As for events, episodes or significant occurrences which may somehow have contributed to 
exacerbating the issue of discrimination during the period in which this survey was carried out, a 
particularly notable example is the election of Cécile Kyenge, of Congolese origin, as minister for 
integration and co-operation. Ms. Kyenge has been targeted by discriminatory and racist attacks 
on the part of political representatives, citizens and the media.  

Bucarest:  

According to the statistics available, but also from what we could find from our own research, the 
level of discrimination in Romania is very high.  

The most discriminated groups are currently people addicted to drugs, Roma, LGBT, people with 
mental disabilities and people infected with HIV, according to the recent data of the National 
Council for Combating Discrimination (NCCD), which is the independent public institutions 
dealing with issues of discrimination. 

While the legislation concerning discrimination is considered to be well-developed according to 
the international standards, its implementation is more difficult and the resources allocated to it 
are few (NCCD activity report, NGOs meeting).  

Another discriminated group in Romania are women. However, often the discrimination against 
this group is mostly invisible, due to the fact that stereotypes and prejudices are so engrained in 
the social culture that they are considered a status-quo of how the society is. Moreover, 
discrimination of women is, to a large degree, enforced by women themselves, as the discussion 
with the NGOs working in the field of discrimination has shown.  

The most relevant study available from the NCCD, based on data collected in the beginning of 
2012, as well as the group meeting with the NGOs, shows that discrimination is a pervasive issue 
in Romania, but it's not considered a significant problem by most people, which consider 
unemployment, corruption, high prices, the economic crisis and criminality as more important 
issues to deal with.  

As such, while 49% of the NCCD study respondents consider that discrimination is often 
encountered in Romania, only 24% think of it as a relevant issue to be addressed, even if 48% 
consider that discrimination "has gotten worse" from the previous year.  

While the NCCD study shows that, in general, Romanians can identify different types of 
discrimination and how it occurs, there are several types of discrimination that is not considered 
as such, by the general public. Such an example is the obligation that all students participate in 
Orthodox religion classes in school, no matter of their faith, but also when it comes to the rights of 
pregnant women.  
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Regarding Roma, the representative of NCCD stated during the NGOs framing group meeting 
that a positive trend could be identified in the past years, when discrimination against this group is 
starting to be recognized as such by more people. Discrimination still remains high however and, 
in general, issues that are actually linked to poverty are associated with ethnicity (e.g. Roma kids 
drop out of school because they are Roma and do not like to study, not because they cannot 
afford it ).  

A more recent debate concerned a new law that stipulates that people using the word "gypsy" 
when talking about Roma can be fined with 7.000 euro. While the tone of the debate was less 
strong than in past years, many of the Romanian involved in the debate and even Roma 
considered the measure to be excessive and were critical against it.  

But the most important case of discrimination both against women, Roma and people with a low 
soci-economic status, was brought by NGOs recently in front of the NCCD concerning the 
remarks of the Romanian President TraianBasescu.  

Basescu stated that the low birth rate is the main problem in today's Romania and that women 
should accept the responsibility that they need to have children. Otherwise, Basescu warned 
against the changes that will take place in the structure of society, due to the high birth rate of 
Roma  and poor women.  

The President of Romania was already sanctioned two other times by the NCCD. In 2007 he 
called a journalist "a dirty gypsy" and in 2011 he was sanctioned because of the discriminatory 
remarks made against Roma and people with disabilities.  

The NCCD also remarked a high increase during the past year of complaints concerning 
discrimination on grounds of language and ethnicity, either against the Hungarians minority by 
Romanians or, in the regions where ethnic  Hungarians represent the majority of population, 
against the Romanian minority. 

The most recent big debate on this issue concerned the case of a teenage girl who came to 
school wearing a hand band in the colors of the Romanian flag on the National Day of Hungary.  

As a result, she received numerous offensive comments and even death threats on Facebook by 
ethnic Hungarian students.  Moreover,  derogatory remarks were made concerning Roma, some 
of the comments using as an offense the term "Romania Gypsyland". As a reaction to the 
comments of the Hungarian students, other Romanian students attacked the Hungarian war, 
transforming the issue, for a few days into a Facebook "war" of hate speech both against 
Romanians and Hungarians, the involvement of the police being necessary.  

When it comes to discrimination against people with disability, while we cannot talk about hate 
speech, as it happens with the Roma and LGBT groups, this is also very present in the Romanian 
society. 

Due to segregation however, the discrimination is not visible. Disabled students do not study with 
students that are not disabled and if their parents try to enroll them in the mainstream education 
system, they are usually rejected by the teachers. Moreover, most disabled people have 
extremely low  chances to get a job. The job fairs organised for disabled people have very few 
employers participating.  
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A very important debate in the Romanian society dealt with the political scandal regarding the 
proposal to define marriage in the Constitution as the union between a man and woman, as well 
as the civil partnership valid for both straight and gay couples, brought forward by deputy Remus 
Cernea.  

Cernea did not win support from other members of the Parliament and many important political 
figures made very strong negative and/ or derogatory statements against homosexuals, including 
the President of the Senate, the Romanian Minister for Foreign Affairs or former Minister for 
culture, PuiuHassoti. 

Among these statements, LGBT were called to be mentally ill who should receive treatment. 
Furthermore the Minister for Foreign Affairs criticized the fact  that the EU forces Romania to treat 
LGBT as equals. 

London:  

In 2010, the UK updated its equalities legislation to combat 6 key areas of discrimination in the 
workplace, namely, discrimination based on race, sex, disabilities, religion and faith, sexual 
orientation and age (Equalities Act 2010).  There is a stark difference in the UK in the way 
communities deal with discrimination nationally (both rural and urban) as compared to London 
which is by its very nature much more cosmopolitan and diverse.   London is a melting pot of 
communities from across the globe with over 8 million residents, out of which around 55% are 
from ethnically diverse communities (Census 2011).  This compares with the UK population as a 
whole of just over 62 million residents from which just over 14% are from black, asian and 
minority ethnic (BAME) communities (Census 2011).   

Young people similar to the ones we engage with on our programmes, do not always have 
access to good quality information on how to combat forms of discrimination that they encounter.  
There are a range of appropriate agencies (both statutory and non-statutory) available to deal 
with discriminatory issues/practices and a range of campaigning organisations based in London 
as well as nationally. It is our responsibility as a training provider to help and support them as well 
as signpost them to appropriate agencies as and when issues occur.   

In the digital landscape on social networking sites, these issues are not always clear-cut as 
unintentional (hidden) discrimination exists through mediums like jokes, photos, videos, etc and 
young people interacting and engaging with these online, do not always realise the intent of the 
content creator.  Certain platforms and sites operate better policies than others.  For example, 
YouTube uses a system of moderated comments as well as ‘like’ and ‘dislike’ icons – and if you 
report something as being offensive, they will remove it.   

The local issues relating to discrimination in race and faith in London have been on an upward 
incline since 9/11 in New York 2001 and the 7/7 London suicide attacks in 2005 killing 52 people 
and injuring more than 770 in London (BBC News website).    

In response to the murder of a young man (Mark Duggan) in Tottenham (North London) by the 
police, a series of riots and looting triggered in almost every borough of London and other cities in 
the UK in August 2011.  (Riot from Wrong - trailer http://youtu.be/dXPfpJ4fo68 and BBC News 
website) 

http://youtu.be/dXPfpJ4fo68�
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More recently in May 2013, one afternoon, a soldier was murdered by extremists in Woolwich 
(East London) which have led to a spate of attacks and protests by the English Defense League 
(EDL) – a far right movement opposing the spread of Islamism.   

The viral spread of news especially on social media networking sites is almost instant when 
incidents and news are reported leading to reactions and comments typically made on a 
combination of limited facts and prejudicial stereotyping.    

Young people within the age group targeted by this project and growing up in the current London 
climate sometimes lack the other counter-balancing voices in their day-to-day lives and their 
virtual experiences which create healthy debate, put these issues into context and help to 
develop sound anti-discriminatory practice.  

As a media training provider, Collage Arts are legally required to work within the Equalities Act, 
etc, and to actively promote an environment of equal opportunities within our services to young 
people.  This includes building awareness in discrimination and providing some tools to deal with 
it in its varying forms.  Young people who are predominantly use youtube.com as their main 
source of news, music and film are also subject to lots of unregulated material as well as explicit 
content/stereotyping within music videos/lyrics.  We use these examples as discussion topics to 
raise awareness of hidden messages, bias and to promote positive action and practice as well as 
not to fall foul of this when making their own music videos and documentaries, etc.  

To try to reduce the sample bias (as University group is overrepresented and can distort the 
results) we proceed to analyze the data comparing the type of discrimination and the group to 
which they belong, and also analyzing the group itself. It’s interesting to see how the weight of 
ethnic discrimination is reduced and substituted by sociocultural discrimination at the University 
level, being that last category non-existing for Neets. Gender discrimination is following the same 
pattern, being really important for the Neet group and playing more little role in Secondary school 
and University groups.  
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Table 10.Type of discrimination in relation with the group. 

 
Font: own elaboration 

Crossing that data with gender, we can state some differences cause even gender discrimination 
is the most representative for both genders, there are significant differences between themselves. 
In some cases, it clearly appears the difference in the way to express discriminatory contents in 
relation with the physical appearance and the sociocultural class, in the case of women, and in 
the ethnic discrimination in the case of men.  
  

Type of 
discrimination NEET

Secondary 
school University Total

Appearance 5 2 21 28
Cultural minorities 3 6 3 12
Disabled people 2 4 6 12
Ethnic 22 20 29 71
Gender 36 40 45 121
Homophobia 5 4 12 21
Religion 6 2 11 19
Sociocultural class 11 39 50
Stereotype 2 5 9 16
Other types 3 2 7 12
Total 84 96 182 362

Appearance 5,95 2,08 11,54 7,73
Cultural minorities 3,57 6,25 1,65 3,31
Disabled people 2,38 4,17 3,30 3,31
Ethnic 26,19 20,83 15,93 19,61
Gender 42,86 41,67 24,73 33,43
Homophobia 5,95 4,17 6,59 5,80
Religion 7,14 2,08 6,04 5,25
Sociocultural class 0,00 11,46 21,43 13,81
Stereotype 2,38 5,21 4,95 4,42
Other types 3,57 2,08 3,85 3,31
Total 100 100 100 100

Percentage

Group
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Table 11.Type of discrimination in relation with the gender. 

 
Font: own elaboration 

 

Entering on a different line of analysis, there is such a big difference in the way of categorizing 
the discrimination examples found on the field research. The difference observed is statistically 
significant, and further information will be collected to determine the way of calibrate 
discrimination issues by the different members of the research team. For that purpose, in the 
London meeting is expected to try to develop some kind of experiment of Kappa Analysis to try to 
find some clues to understand if that difference is derived from the perception of the researchers 
or to the discrimination issues by itself.   

Table 12.Level of discrimination according to the city of origin. 

 
Font: own elaboration 

Type of 
discrimination Female Male Total
Appearance 23 5 28
Cultural minorities 4 8 12
Disabled people 4 8 12
Ethnic 25 46 71
Gender 60 59 119
Homophobia 14 7 21
Religion 12 7 19
Sociocultural class 47 3 50
Stereotype 3 13 16
Other types 8 4 12
Total 200 160 360

Appearance 11,50 3,13 7,78
Cultural minorities 2,00 5,00 3,33
Disabled people 2,00 5,00 3,33
Ethnic 12,50 28,75 19,72
Gender 30,00 36,88 33,06
Homophobia 7,00 4,38 5,83
Religion 6,00 4,38 5,28
Sociocultural class 23,50 1,88 13,89
Stereotype 1,50 8,13 4,44
Other types 4,00 2,50 3,33
Total 100 100 100

Percentage

Type of discrimination

City 1 2 3 4 5 Total
Brussels 1 33 19 31 14 98
Bucarest 1 10 19 15 45
Tarragona / Barcelona 33 41 25 16 3 118
London 1 5 17 13 17 53
Rome 10 22 12 44
Total 35 80 81 101 61 358

DISCRIMINATION SCALE
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Deepening on this analysis, we find also statistical significant differences when crossing the data 
regarding the discrimination scale with the group in which we focused. Contents compiled for 
NEETs are significantly more discriminatory than the rest. In the same way, those who attend 
secondary school are more discriminatory than those who are part of the University group. In a 
similar way, discrimination examples found for women are considered to be significantly less 
discriminatory than those expressed by men. This situation leads us to consider the existence of 
relation between their belonging to some group or gender and the intensity of their discriminatory 
expressions.  

Table 13.Level of discrimination according to the group. 

 
Font: own elaboration 

Table 14.Level of discrimination according to the gender. 

 
Font: own elaboration 

Finally, it’s interesting to cross the two variables that had been previously analyzed, showing how 
some types of discrimination have been rated as strongly discriminatory, such as ethnical or 
religious discrimination. Gender one had been placed in a mid term, while others like those 
referring the physical appearance, the sociocultural class or the homophobic contents appear to 
be easily hidden or veiled.  

In general, those types of discrimination that had been generally tagged socially strongly incorrect 
are those that have been, also, evaluated in the same way. One must assume that the evaluation 
process developed by the team members, finally, depends on the subjective approximation that 
each individual has over the analyzed reality, and we tend to reproduce those elements that are 
generally considered to be highly discriminatory. In some way, it shows the need of trying to work 
with those elements of discrimination that are not the traditional ones, as they are easily 
disseminated by not considering them problematic.   
  

Group 1 2 3 4 5 Total
NEET 11 19 30 22 82
Secondary school 1 12 22 39 23 97
University 34 57 40 32 16 179
Total 35 80 81 101 61 358

DISCRIMINATION SCALE

Gender 1 2 3 4 5 Total 
Female 32 55 46 43 21 197
Male 3 25 34 58 40 160
Total general 35 80 80 101 61 357

Discrimination scale
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Table 15.Level of discrimination in relation of the type of discrimination. 

 
Font: own elaboration 

In relation with the individual attitude towards discrimination, we created some categories to 
collect the way the youngsters were disseminating discriminatory contents and comment, 
according to the existing options for interacting in facebook. Our goal was to try to detect the 
differences in the promotion of discriminatory contents and the dissemination of them. The 
categories we created were:   

1) “Like” on discriminatory comment made by others 

2) “Like” to discriminatory content posted by others 

3) Discriminatory comment made by him/herself 

4) Discriminatory comment made by others on his wall 

5) “Like” to discriminatory content posted by others 

6) Link to discriminatory content posted by him/herself 

7) Other option. 
  

Type of discrimination 1 2 3 4 5 Total
Appearance 7 9 6 3 2 27
Cultural minorities 1 1 9 1 12
Disabled people 1 8 3 12
Ethnic 3 6 13 25 23 70
Gender 12 14 32 41 20 119
Homophobia 2 9 4 2 4 21
Religion 2 5 2 5 6 20
Sociocultural class 4 17 18 6 4 49
Stereotype 8 3 5 16
Other types 4 4 1 2 1 12
Total 35 81 80 101 61 358

Appearance 25,93 33,33 22,22 11,11 7,41 100
Cultural minorities 0,00 8,33 8,33 75,00 8,33 100
Disabled people 8,33 66,67 0,00 25,00 0,00 100
Ethnic 4,29 8,57 18,57 35,71 32,86 100
Gender 10,08 11,76 26,89 34,45 16,81 100
Homophobia 9,52 42,86 19,05 9,52 19,05 100
Religion 10,00 25,00 10,00 25,00 30,00 100
Sociocultural class 8,16 34,69 36,73 12,24 8,16 100
Stereotype 0,00 50,00 18,75 31,25 0,00 100
Other types 33,33 33,33 8,33 16,67 8,33 100
Total 9,78 22,63 22,35 28,21 17,04 100

Type of discrimination

Percentage
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Table 16. Content category in relation with the group  

 
Font: own elaboration 

To try to apply the principle of parsimony (try to offer simple explanations without losing 
information), we decided to reduce those categories into three, according to who is taking the 
action:  

1) Direct discrimination: the individual itself creates/posts the content.  

2) Indirect discrimination: the individual accepts/agrees with some discriminatory content 
spreading it.  

3) Other options 

These new categories lead to some interesting and relevant results letting us see different 
attitudes according to the gender and the group of the participant in the research. Secondary 
school students, NEETS and men are those who tend to create or publish contents by their own, 
while university students and women tend to accept comments published by others.  

Table 17. Direct or indirect discrimination in relation with the group 

 
Font: own elaboration 

Table 18. Direct or indirect discrimination in relation with the gender  

 
Font: own elaboration 

Content Categories NEET
Secondary 

school University Total 
"Like" on discriminatory comment made by others 3 1 8 12
"Like" to discriminatory content posted by others 7 16 88 111
Discriminatory comment made by him/herself 22 18 18 58
Discriminatory comment made by others on his wall 22 17 29 68
Like to discriminatory content posted by others 13 13
Link to discriminatory content posted by him/herself 14 17 22 53
Other options 15 28 4 47
Total 83 97 182 362

GROUP

Direct/Non-direct discrimination NEET
Secondary 

school University Total 
Non-direct discrimination 32 34 138 204
Direct discrimination 36 35 40 111
Others 15 28 4 47
Total 83 97 182 362

GROUP

Direct/Non-direct discrimination Women Men Total
Non-direct discrimination 146 57 203
Direct discrimination 45 66 111
Others 8 38 46
Total 199 161 360

GENDER
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Finally, the holistic analysis of the results previously presented suggest an interesting multiple 
relation between the different variables. To try to deep in the data analysis and to give some 
information about the significance and direction of these multiple relation, a Multiple 
Correspondence Analysis (MCA) was developed, allowing the creation of two subvariables in 
which the data is defined according to their weight into the relation.  

The aim of the MCA is to help to reduce the complexity of the holistic analysis by gathering data 
into simple patterns of interpretation. The result fo its aplication is the creation of a coordinate 
axes display in which the information is grouped according to the closeness of the answers, 
translating similar patterns of behaviour in relation with discriminatory attitudes according to some 
relevant data.  

In this case, the results offer us an interesting perspective about how the data is distributed over 
the axis. First of all, in the horizontal axis, the data is clearly distributed according to the gender, 
creating clearly defined patterns of behaviour depending on masculinity or feminity. It is 
particularly interesting because the data obtained finally summarize realities form different 
countries, but it allows us to underline some common patterns of behaving according to the 
gender. If one looks the resulting graph, can observe how on the right side the female spot 
appears sorrounded by some spots linked to the attitudes collected in the field work. Then, the 
women that participated in our research tend to develop discriminatory attitudes for appearance 
and sociocultural class issues, their contents are considered not to be highly discriminatory (leves 
1-2 in our scale of discrimination), and their way of disseminating or posting tends to be indirect, 
sharing, liking or commenting other peoples contents. It is important to mention that “university” 
cathegory appears close to the “female” spot. In this case, there is a structural issue to consider. 
There is an overrepresentation of women in university, and that helps to enlarge their group and, 
as a result, the sample with which we worked, follows the same representation. On the other 
hand, on the left side one can find the “male” spot. In this case, the behavioural pattern is linked 
with gender, ethnic and cultural minorities discrimination, being more intensive and direct. The 
values that the field work team used to describe the intensity of the posted comments tend to be 
higher (4 and 5) and the way they act as active disseminators of discriminatory contents, by 
posting, creating or disseminating their own  contents. Finally, it is also interesting to analyse the 
central part of the horizontal axis, as there one can find the intermediate values (3) and some 
topics (discriminatory contents agains disabled people, religion, homophobia or stereotypes), that 
cannot be linked to one specific gender, tending to be transversal issues.  

Even the main aim of the project was not linked to developing an in-deep research about the 
discriminatory issues (but to underline some general patterns), the results obtained are 
suggesting enough to remark some important differences according to the gender, allowing us to 
conclude that different strategies must be followed for men and women. The fact is that we detect 
completely different attitudes and behaviors in the three main aspects to analyze: topics, intensity 
and patterns of action.  

Secondly, the vertical axis do not offer a clear variable to explain the diversity of results, being the 
distribution of spots determined, probably, by the combination of the rest of variables: origin of the 
data (the city of collection), group to which the people belong and age. Then, the second axis is 
not giving extra information, as there is no clearly determined predominant variable.  
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Figure 7. Multiple Correspondence Analysis 

 
Font: own elaboration with SPSS 
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Social Network Analysis methodology 

Once the holystic approximation of data is done, and some generalisations about the main 
profiles and behaviours are underlined, we jump to a different frame of analysis. The new scope 
that will be followed from now further implies a change on the analysis perspective, being the aim 
not the combined analysis, but the individualist one. The idea is to obtain individual data of the 
participants on the research to determine the type of discriminatory patterns that appear and the 
potential impacts that their attitudes have over the rest.  

Before we stated that up to 493 people participated on the research, and that we found 362 
examples of discrimination. As it is obvious, the previous analysis hides that there are individuals 
who are more active on SNS than others, and that not all of them have the same attitudes 
towards discrimination. According to that, the exemples of contents that the team detected were 
posted or shared by 136 people with the following features:  

Table 19. Cases of discrimination  

 
Font: own elaboration 

In order to classify the people and to make some comparison between them, we developed some 
index that gives us the opportunity to continue working with the data. Those indexes have some 
basic features:  

1) They allow the comparison between individuals 

2) They analyze different aspects of their activity 

3) They allow the further analysis of the impact of the perceived attitudes and behaviors 
allowing distinguishing between hidden and open discrimination.  

First of all, we created a Discrimination Intensity Index (DII) that collects the average intensity 
scaled by the members of the research team and the fact that the contents were directly or 
indirectly disseminated. According to that second aspect, we considered that the direct 
discrimination should be considered as worse than indirect one, as it shows a strong will of 
posting the contents, while the second one do not compulsory implies a will of dissemination, just 

City Number Group Number
Brussels 42 NEET 42
Bucarest 12 Secondary School 34
Tarragona / Barcelona 26 University 60
London 37
Rome 19 Women 70

Men 65
150 or less 12 Unknown 1
151 to 300 18
301 to 450 21 16 or less 11
451 to 600 23 17 to 19 52
601 to 750 16 20 to 24 32
751 to 900 8 25 to 29 7
901 and more 16 30 and more 4
Unknown 22 Unknown 30

136

Friends

Gender

Age

Total
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the possibility of agreeing with the contents. Even assuming that it is a subjective position, we 
agreed that our scientific criteria drive us to consider it in that way. The aim of the DII is to answer 
the question of “how discriminatory is the attitude of a specific individual”.  

The DII is calculated following the next equation:  

DII = (average scalation of the contents posted by one specific individual) X (average value 
for direct/indirect discrimination8) / 159

GIII = DII X II / Maximum value obtained

 

Secondly, we created an Impact Indicator (II) that wants to represent the potential impact of one 
individual over the social network or, in other words, which is their potential role as disseminators. 
To build the II we considered the number of friends and the number of discriminatory contents 
posted by each one. In this case,  

The II is calculated following the next equation:  

II = Number of contents X Number of friends 

Finally, we created a Global Intensity and Impact Index (GIII), that compiles the previous index 
and allows their comparison. We consider both index to be interesting separatedly, but we need 
to create a global index to obtain a full idea about which is the role of each individual over the 
others and regarding discrimination.  

The GIII is calculated following the next equation:  

1011

                                                 
9  This value comes from the maximum intensity possible (5 for the scaled values and 3 for the direct discrimination) 5 X 3 = 15. With 
that correction we allow the results to be between 0 and 1 and to be able to compare them.  
10  Using the maximum value obtained we guarantee their comparison (0 to 1), by taking the maximum value obtained as a 1 and 
recalculating the rest according to that maximum value.  
11  Another correction mesure had been taken to facilitate the readability of the final results, caluclating them in % to avoid having more 
than two decimals 
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Table 20. Indexes to evaluate discriminatory attitudes 

 

Font: own elaboration 
  

Participant
Discrimination 

Intensity Index (DII) Impact indicator (II)
Intensity and Impact 

Index (III) Participant
Discrimination 

Intensity Index (DII) Impact indicator (II)
Intensity and Impact 

Index (III)
BENE001 0,53 154,81 1,87 CAUN023 0,4 371,2 4,49
BENE002 0,4 108 1,31 CAUN024 0,27 424 5,13
BENE003 0,53 no friends information not pertinent CAUN030 0,2 389,6 4,72
BENE004 0,6 64,2 0,78 CAUN032 0,22 728,79 8,82
BENE005 0,4 no friends information not pertinent CAUN036 0,23 no friends information not pertinent
BENE007 0,8 121,6 1,47 CAUN037 0,33 577,33 6,99
BENE010 0,69 651,75 7,89 CAUN038 0,27 746,67 9,04
BENE013 0,8 835,2 10,11 CAUN039 0,47 957,38 11,59
BENE014 0,46 2581,33 31,25 CAUN041 0,31 no friends information not pertinent
BENE015 0,78 8259,17 100 CAUN051 0,6 375 4,54
BENE016 0,87 no friends information not pertinent CAUN054 0,4 210,8 2,55
BESE001 0,8 320,8 3,88 CAUN055 0,36 1026,91 12,43
BESE004 0,6 no friends information not pertinent ENNE001 0,53 69,33 0,84
BESE005 0,2 43,4 0,53 ENNE002 0,4 194,8 2,36
BESE006 0,43 1173,33 14,21 ENNE003 0,33 266,67 1,01
BESE010 0,53 1246,48 15,09 ENNE005 0,53 no friends information not pertinent
BESE011 0,4 no friends information not pertinent ENNE006 0,53 106,67 1,29
BESE012 0,42 no friends information not pertinent ENNE007 0,53 1147,73 13,9
BESE013 0,57 199,47 2,42 ENNE008 0,67 401,33 4,86
BESE014 0,59 2065,64 25,01 ENNE010 0,73 757,49 9,17
BEUNI001 0,4 575,2 6,96 ENNE012 0,71 1702,4 20,61
BEUNI003 0,33 400,67 4,85 ENNE013 0,4 200 2,42
BEUNI004 0,8 3110,4 37,66 ENNE015 0,4 320 3,87
BEUNI005 0,53 430,4 5,21 ENNE018 0,53 640 7,75
BEUNI006 0,65 568,16 6,88 ENNE019 0,47 213,07 2,58
BEUNI007 0,27 199,73 2,42 ENNE020 0,9 no friends information not pertinent
BEUNI008 0,27 127,73 1,55 ENNE021 0,53 186,67 2,26
BEUNI009 0,4 961,2 11,64 ENNE022 0,6 480 5,81
BEUNI010 0,31 478,12 5,79 ENNE023 1 296 3,58
BEUNI011 0,42 234,17 2,84 ENNE024 0,6 180 2,18
BEUNI012 0,8 320,8 3,88 ENNE025 0,4 58 0,7
BEUNI013 0,27 62,67 0,76 ENSE003 0,67 999,33 12,1
BEUNI014 0,57 no friends information not pertinent ENSE004 1 no friends information not pertinent
BEUNI015 0,6 118,8 1,44 ENSE005 1 790 9,57
BEUNI017 0,4 136,8 1,66 ENSE008 0,4 no friends information not pertinent
BEUNI018 0,27 397,87 4,82 ENUN001 0,47 168 2,03
BEUNI020 0,36 175,15 2,12 ENUN003 0,67 162 1,96
BEUNI021 0,8 no friends information not pertinent ENUN004 0,4 120 1,45
BEUNI023 0,47 686 8,31 ENUN006 0,75 108 1,31
BEUNI024 0,4 471,2 5,71 ENUN007 0,27 37,07 0,45
BEUNI025 0,4 no friends information not pertinent ENUN008 0,7 1400 16,95
BEUNI027 0,64 no friends information not pertinent ENUN009 0,4 no friends information not pertinent
ROSE008 1 no friends information not pertinent ENUN010 0,75 600 7,26
ROSE037 0,54 1370,88 16,6 ENUN011 0,2 40 0,48
ROSE051 0,5 3938 47,68 ENUN014 0,6 240 2,91
ROSE053 0,53 558,4 6,76 ENUN016 0,6 360 4,36
ROSE054 0,8 1105,6 13,39 ENUN017 0,67 100 1,21
ROSE056 0,8 1587,2 19,22 ENUN018 0,27 440 5,33
ROSE060 0,7 2077,6 25,16 ENUN020 1 216 2,62
ROSE061 0,53 202,13 2,45 ITNE001 0,53 941,33 11,4
ROSE064 1 526 6,37 ITNE002 0,67 270,67 3,28
ROSE066 0,27 83,2 1,01 ITNE004 0,8 no friends information not pertinent
ROSE071 1 673 8,15 ITNE007 0,65 345,25 4,18
ROUN002 0,83 6814,5 82,51 ITNE009 0,71 6120,13 74,1
CANE001 0,53 323,2 3,91 ITNE010 0,67 270,67 3,28
CANE004 0,35 no friends information not pertinent ITNE034 0,6 885,6 10,72
CANE009 0,8 198,4 2,4 ITNE035 0,4 363,2 4,4
CASE002 0,4 318,4 3,86 ITNE038 0,53 204,27 2,47
CASE008 0,53 3660,3 44,32 ITUN013 0,85 2652,9 35,75
CASE009 0,4 102,8 1,24 ITUN015 0,6 no friends information not pertinent
CASE013 0,53 281,6 3,41 ITUN041 0,4 no friends information not pertinent
CAUN001 0,28 3966,98 48,03 ITSE003 0,6 1507,2 18,25
CAUN002 0,27 116 1,4 ITSE005 0,8 709,6 8,59
CAUN003 0,13 81,6 0,99 ITSE011 0,75 1917 23,21
CAUN004 0,37 no friends information not pertinent ITSE028 0,8 455,2 5,51
CAUN005 0,43 2769,87 33,54 ITSE032 0,67 491,33 5,95
CAUN006 0,2 85,8 1,04 ITSE042 0,8 856 10,36
CAUN010 0,13 254 3,08 ITSE044 0,67 2664 32,26
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With these three index we are jumping from a collective analysis to a individualized one, with 
whom we can face the patterns of development and dissemination of contents and their impact 
on the others. For that further analysis we used Social Network Analysis (SNA) methodologies, 
assuming some basic ideas that justify the suitability of the strategy of analysis for this purpose.  

SNA represents one of the possible aproximations to the analysis of the reality that assumes that 
the relational aspects have a great explicative power when trying to understand the whole 
society, supported in 5 basic ideas (Molina, 2001):  

1) Social structures have higher explicative power rather than the individual attributes of 
those who are part of the system 

2) The patterns of functioning emerge from the position in the relational structure 

3) The social structure determines the functioning of the relations 

4) Society is made by networks, not by closed groups  

5) Relational methodologies can complement individual analysis 

These basic ideas are generating a strong theoritical body sorrounding them that is being used 
for many different analysis on several fields of social research. But, moreover, if we take into 
consideration that we are working on a internet social network such as facebook, we should insist 
into considering networks patterns and issues as central points to support our research, results 
and reflections.  

According to that, Castells (2009), links power to the positions that actors occupy in networks, 
assuming that the power could be described as the relational capacity of imposing the choices of 
some actors over others. If we transfer this idea to our field of research, we could state that power 
in SNS could be understood as the capacity of creating dominating discourses by disseminating 
them into the networks. For that purpose, SNS need that diferent roles are played: at least there 
must be somebody who create the discourse and somebody who disseminates it, and they could 
be even the same person if he has enough capacity to create the discurse and enough contacts 
or charisma to be trustable and to disseminate it.  

In relation with the previously described indexes, the first one (DII) was linked with the discurse 
creation, by pointing those individuals that are promoting the discriminatory dicourses. Those who 
have higher values on DII are those who could be considered as direct discriminators, as they are 
having a constant attitude of posting and commenting with will to point at some specific social 
groups, even they can be, or not, unable to reach the rest of the network. On the other hand, 
those who obtain higher values on the second index (II), are those who have a higher potential 
impact on the rest of the network (those who are popular, charismatic or just very active on SNS). 
These second group have the ability to elevate hidden discurses to a different level, diseminating 
its content, even that content can be, or not, pointing at some specific group and tagging it with 
stereotypes or preconceived ideas. Finally, those who obtain high values on the third index (GIII) 
are those who combine both abilities: are consantly creating discourse and they have high 
potential for actively disseminate it.  

If we focus our scope in a different, but recently very popular, SNS, like twitter, we can see that 
there are some profiles that have great social acceptation that can easily be creators and 
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disseminators of some discourses. It has different range of impact if it is an active football player, 
for example, who posts a discriminatory comment rather than if it is a non-famous individual. For 
the first one is easier to reach lots of people who can act or react to that information. Back to our 
field of analysis, it seems obvious that, the more “friends” one have in his profile, the higher 
impact can their comments have. It is relevant to state that, cause when we are searching hidden 
discrimination (one of the basic aims of the project) we tend to focus on the contents, but one 
must look on the potential attitudes, too (especially when we are trying to propose activities that 
must help to solve the problem of discrimination dissemination on SNS).  

Hidden discrimination can be considered to be, then, those contents that we generally do not 
consider to be discriminatory but, in reality, they are; but also those attitudes that, unconsciously, 
promote the dissemination of contents that have discriminatory messages towards others. In the 
frame of SNS, both roles, producer and disseminator, are important to widespread contents. But if 
we think on how we could prevent that dissemination of contents, it seems logically easier to work 
with those who disseminate rather than with those who produce contents. In other words, to 
produce contents (direct and open discrimination) one must be motivated and fully believe that 
the information that he is posting represents his aim. On the other hand, to disseminate contents 
one just need to not to be aware of the danger of his or her action.  

If we analyze the resulting networks of the fieldwork in facebook12

                                                 
12  The relational information for Facebook have been obtained by the utilisation of Netvizz application for facebook, as Rieder describes 
it, a data collection and extraction application that allows researchers to export data in standard file formats form different sections of the 
Facebook social networking service. (

, we can make it easier to 
understand and justify our further actions. First of all, we should describe the network to make it 
able to understand what it represents and which the information that it contains is. This network is 
an ego-centered representation of the relations that we tied to develop the field work, and this 
means that all the nodes (people) have, at least, relation with one central node that represents 
the project I:CUD. With that central node we can create a network that compiles all the 
participants in the project, avoiding having disconnected subnetworks that would give no possible 
information. Even all of them share the relation with the project, they can have other relations 
according to their friendship relations in facebook, and that is the reason why we can distinguish 
some conglomerates of friends that are in touch with themselves. There is one final general 
consideration to underline before continue with the analysis, on the network there are 
represented all the participants of the research with the exception of London one's due to 
methodological issues.  
  

http://rieder.polsys.net/files/rieder_websci.pdf)  

http://rieder.polsys.net/files/rieder_websci.pdf�
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Figure 7. Network of participants in ICUD fieldwork 

 
Font: ownelaboration using Gephi 

If we introduce the values obtained on the DII network, and we scale the nodes according to 
them, we can detect the profiles that showed more intense patterns of discrimination, by having 
high qualification on the intensity scale and having, also, high degree of direct discrimination. 
These people are those who could be considered as open discriminators (or, at least, those who 
have open discriminatory attitudes, later we will look if they are also active users of SNS), as they 
post or create strong discriminatory contents, being active creators of contents.   
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Figure 8. Network of participants in ICUD fieldwork scaled according to the DII 

 
Font: ownelaboration using Gephi 

As the gender graph shows, even women are overrepresented in the sample, the relation 
according to the Discrimination Intensity Index tends to equalize, as men tend to show more 
intense discriminatory behaviours, as it had been also shown in the previous data analysis. On 
the other hand, according to the gorups with whom we worked, the tendency is to have higher 
intensity indexes between NEETs, and lower for the other two groups.  
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Figures 9 and 10. Network of participants in ICUD fieldwork scaled according to the DII and according to gender (left) and 
group( right) 
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Font: ownelaboration using Gephi 

Otherwise, if we create the network according to the Impact Index, the resulting network changes 
considerabily, as it collects completely different aspects: number of discriminatory contents 
detected and number of friends. When measuring the impact, the results tend to have extreme 
values, having some participants high impacts and little intensity. It's interesting to see how some 
of the spots that had high values for the DII almost disapear in relation with the II. That fact leads 
us to put again on the table the question about which is the most important aspect to consider in 
SNS: the content or the capacity of dissemination of those contents. Even it seems just a logical 
discussion, it is relevant to face it, as some contents can have strong dissemination if they are 
correctly driven through the net. In fact, most of the veiled discrimination exemples we collected 
are hidden behind humor, giving them a higher irrational acceptance by not giving a clear 
message and allowing them to have a fast widespreading, while direct and open discriminatory 
contents are not genereally disseminated in the same way, as they are easier to identify and the 
political correction could play the role of a stopper.  
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Figure 11. Network of participants in ICUD fieldwork scaled by II  

 Font: ownelaboration using Gephi 

 

Moreover, it is relevant to observe how gender issues change again their role, reducing the 
impact of men in dissemination. Some similar pattern can be observed in relation with the group 
composition, as NEETs, very intense in content creation, reduce their weigh in relation with 
dissemination.  
  



 
 

 
53 

Figures 11 and 12. Network of participants in ICUD fieldwork scaled by II and according to gender (left) and group (right)  
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Font: ownelaboration using Gephi 

The representation of the last index, Global Intensity and Impact Index, combines the previous 
indexes (DII and II), an allows us to detect those profiles that are “dangerous” as they have the 
capacity to create and disseminate by themselves the contents, having a high impact on the SNS 
and posting contents that are openly discriminatory. As we stated, the widespreading of content 
patterns need from someone who produce the content and other people who disseminate it, but 
finding an active and popular user can accelerate this process and make it reach higher levels of 
popularity.  
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Figure 13. Network of participants in ICUD fieldwork scaled by GIII  

 
Font: ownelaboration using Gephi 

Even the network is similar to the previous one, due to the strong impact of popularity and activity 
values, we can observe an interesting reshaping of some nodes. If we analyze the gender values, 
some man spots recover their domination position while the main female spots reduce their 
weigh. If we jump to the group network, the increae of weigh of the previously mentioned spots 
allows to elevate the global impact of NEETs and Secondary School students. 
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Figures 14 and 15. Network of participants in ICUD fieldwork scaled by GIII and according to gender (left) and group 
(right)  
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Font: ownelaboration using Gephi 

In conclusion, and after the analysis of those three indexes and the previous data, we can 
establish four different actors according to their role in the creation and dissemination of 
discriminatory contents:  

The concious user: They represent the most of the profiles analized, and represent those who are 
not posting neither disseminating discriminatory contents. It is difficult to determine if they are not 
doing that because they are far from those contents or because they are aware of them. 

The impopular creator of contents: They represent those who are creating and posting contents 
that have discriminatory intention, but need from others to disseminate their discourse. We 
cannot state a clear wilfulness for creating discourses (what would implicate a hidden agenda and 
some kind of structure) but they are active agents on the entrance of some contents into the SNS.   

The popular disseminator of contents: Even it is difficult to state their lack of wilfulness for 
disseminating those discurse, their pattern of behaving is more linked to unconscious attitudes 
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that lead to elevate discourses to different levels. These profiles play a central role in contents 
widespreading, as clicking “I like” to some content allows it to jump to all the contacts that one 
has, making their potential impact to grow exponentially.  

The popular creator of contents: The most “dangerous” profile, as it acts as a high accelerator for 
contents dissemination. If we take the example of other SNS working patterns, like twitter, some 
specific profiles (artists, football players, politicians) have a great level of incidence over the 
creation of public discourse. If we reduce it to lower levels, they can play an important role in the 
content creation and dissemination.  

Thinking about how to act against those patterns and create strategies to reduce the impact of 
discriminatory contents on SNS, we propose to create activites that work to change the previously 
described profiles into three:  

1) Creators of contents: There are some kind of individuals that will not change their attitude 
and they will continue posting and creating discriminatory contents, as it is part of our 
society. 

2) Conscious users: Try to make users be aware of the contents that are running through 
the net to, at least, help them to stop disseminating and/or posting those contents. Help 
them to not to act as introduders or disseminators of contents in SNS. 

3) Reactive users: Try to create strategies for to help to detect discriminatory contents and 
to allow users to react against those contents. The idea is to jump from conscious users 
to reactive users, not just not helping to disseminate  contents (indifferent users), but 
being active agents to stop their distribution (reactive users). It is especially important to 
achieve that goal with popular users, as, in the same way their message have strong 
impact when it is discriminatory, it can have strong impact when it reacts against 
discrimination.  
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Conclusions 
 

Internet represents a new and ephemeral context of massive dissemination of information, where 
some rules that are strongly consolidated in our society are put in doubt due to some elements 
that make it to be different. First of all, one should underline the effect of the false perception of 
anonymity, because even the youngsters are really used to navigating through the net, the 
patterns they use are strictly individual. The fact that the number of friends is significantly higher 
for youngsters than for adults, offers the idea that the way they understand “friendship” is 
changing according to their use of internet. Acting as an individual in that context is almost 
impossible, but it gives some freedom to put or use some contents that used to be closed into 
certain contexts that now are placed in a semipublic space, breaking the line of the contexts 
where they should be to emerge into a massive space where it’s easy that they can be 
misunderstood or bad used.  

The second element is the fact that we still communicate in a temporary way (as we do when 
speaking) in a permanent context. The way of communicating remains the same while the 
continent change, being really easy to go back in time to know what one could have said some 
time before (as it happens in the USA, where it is usual to check the social networks of an 
applicant when searching a job to have a clear idea of who are you hiring for a job). That element 
helps to act as if one was speaking when really the things one say or write have a permanent life. 
In this context, it is “cheaper” to make some comments because we are thinking them to be 
ephemeral, while they are not.  

Finally, the last element to consider is related to the capacity of dissemination of information. The 
previous elements help to give freedom to express individually, but the continent helps to 
disseminate those contents into the public sphere. There are many examples of how some viral 
contents had been quickly disseminated, being impossible to control. In this context, the 
discriminatory messages can reach unexpected goals very fast, being really easy to promote 
bullying attitudes or stigmatizing some groups when some specific situations occur (the hate for 
religious issues, for example, is temporary increased each time there is some kind of attempt or 
similar).  

According to that, the data obtained shows use some different attitudes towards discrimination 
according to the origin, the gender or the social class (measured, with some difficulties, by the 
belonging of youngsters to the groups we worked with). Probably, it would be interesting to focus 
the activities that will follow that research stage, not to a unique reality (as the nationality), but 
also to that other issues that we detected as being important. 

In the same line, we would like to underline that the use of internet is reproducing social patterns 
in relation with gender and social class. In relation with gender it is interesting to observe how we 
can clearly differentiate a masculine and a feminine way of using SNS. Even there is a common 
“youth pattern” in relation with friendship and information/opinion sharing freedom (they are all 
very active in SNS), we state interesting differences according to the topics of discrimination and 
the way they use and disseminate their contents. Men tend to be more direct in their activities and 
focused in ethnic, gender and cultural minorities discrimination. Women, by their side, tend to act 
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indirectly (according to our definition) and to be focused in physical appearance and sociocultural 
class. Many researchers also reached similar conclusions and underlined the fact that there is a 
direct relation between gender and identity exploration (Boyd, 2007; Stern, 2004) and the 
importance of physical aspects and status in the use of SNS between young women (Tortajada, 
Araüna & Martínez, 2013). As Bernárdez states (2006: 81), “the dichotomous structure of 
genders surrounding the masculine and feminine axis is not disappearing or changing, even 
when the conditions are ideal for the gender patterns transformation. Even being interacting in 
cyberspace, the body is still important”. We are still, in one way or another, interacting according 
to our body. The fact of abandoning the body in internet had been considered, at least by part of 
the feminist theorists, as an opportunity to contribute to feminine liberation, especially because 
women had been submitted to its corporeality. Otherwise, it does not seem to be desired by 
teenagers, both, men and women. The gender determinism is still fundamental, and when the 
body is not present, the word plays this role.  

In relation with sociocultural position, the difference on interests and behaviors helps to 
understand their different approaches to internet and SNS, helping to create and understand 
different roles and patterns that are tied by the belonging feeling. In this line, we found interesting 
examples of discriminatory contents for all the different groups that we created, being, then, their 
differences more linked to qualitative issues rather than quantitative ones. Lower levels of 
education tend to post more aggressive, intensive and direct discriminatory contents, while higher 
levels of education tend to hide their discriminatory contents by using softer ways of presenting 
these topics.  

The different profiles detected, according to their relation with their activity patterns, show an 
interesting practical approach for further activities to fight against it. If educators, professors or 
trainers can find strategies to raise awareness about youth daily activity on SNS or can help to 
increase the reflexivity about unconscious behaviors (turning to conscious users), we will be able, 
as a society, to reduce exponentially the number of discriminatory contents present on internet. 
Moreover, if educators, professors or trainers can help to create tools to help the youngsters to 
fight actively against those contents, we will be able to speed up the discriminatory content 
presence reduction.  

Finally, I would like to underline some of the conclusions reached after the debate developed at 
the “Digital Discrimination and Social Networks” International Conference (held in Barcelona in 
March 2014), where we widely discussed about how to find and unveil hidden discrimination, 
which tools are useful to delete discrimination and we presented some examples of good 
practices:  

Danah Boyd: “Social Networks and the Web are a mirror of the things that happen in the physical 
world” 

Juan Pedregosa: “Social Networks help to amplify these phenomena, it gives them more force 
and renders invisible other problems” 

Danica Radovanovic: “The same web can be invisible for a teenager who believes that Facebook 
represents the whole web, while Google is just used punctually to consult some things” 

Gavan Titley: “Mass media can amplify the most harmful trends, attempts and insults, promoting 
them and giving them mass coverage” 
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Shanjay Sharma: “Beyond the explosions of hatred that we can observe in a more or less regular 
form on SNS, there is something hidden. This concealed discrimination is most worrying and it is 
defined as ‘ambient noise’” 

Dolors Reig: “The way of solving discrimination is training and forming everyone. It is not only 
responsibility of girls to not post inappropriate selfies online, but also to teach anyone, including 
boys, not to share and forward them” 

David Dueñas: “It is much easier to address the person who, without reflection, forward 
discriminatory contents without engaging with the implications that it carries” 

David Casacuberta: “There are two big problems that deserve our immediate attention: Ostracism 
(a whole invisible web that remains hidden to online browsers) and the bubble of filters which  
follow the ‘general patterns of behavior’ and turn the contents into ‘acceptable’”.  
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Annex  
 

Figure 16. Gendered Network  
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Figure 17. City network 
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Figure 18. Age network 
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Figure 19.Friends network 
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Figure 20.Group network  
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Figure 21. Gendered DII network 
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Figure 22. City DII network 
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Figure 23. Age DII network 
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Figure 24. Friends DII network 
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Figure 25. Group DII network 
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Figure 26. Gender II Network 
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Figure 27. City II Network 
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Figure 28. Age II Network 
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Figure 29. Friends II Network 
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Figure 30. Gender GIII Network 
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Figure 31. City GIII Network 
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Figure 32. Age GIII Network 
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Figure 33. Friends GIII Network 
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Figure 34. Group GIII Network 
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