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TRAINING OUTLINE FORM 
 

Face to Facebook!  
Proactive youths against online discrimination 
 

 
 
City: Rome 
Organization: C.I.E.S. Onlus  , www.cies.it 
Compilation date: January 2014 
Drafter name: Valentina Di Odoardo and Laura Bernardi 
Responsible for the training: Valentina Di Odoardo 
Trainer : Valentina Di Odoardo, Alessandro Bernardini  
 
 
SYNOPSIS OF THE TRAINING: 
A meeting between professional trainers and youth aged 16-17.   
Looking for strategies aimed at contrasting online discrimination, in order to share thoughts 
on global citizenship (including online) today, and in the future.   
An opportunity to have a debate on risks related to unaware Internet navigation and to 
blatant and hidden discrimination, aimed at fostering in young people a pro-active 
approach to contrasting on-line discrimination.  
The training involved students, Italian and immigrant, through an innovative workshop 
based on non-formal and interactive methodologies. The workshop was aimed at creating 
and spreading, together with the young participants, effective strategies for counteracting 
ethnic and gender-based discrimination on Facebook. It took place in Rome and involved 
two groups of high school students. 
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What is this ‘training outline form’? 
 
The ICUD project ‘training outline forms’ describe the actions carried out by each project 
partner during the pilot sessions, in a way that can be replicated by others. We hope you 
find them useful to copy and adapt in your learning environment as well as everyday.  
 
The project 
 
The ICUD Project (http://digitaldiscrimination.eu/) aims to Creatively Unveil hidden forms of 
Discrimination on the Internet, and analyze how youths contribute to its proliferation on 
social network sites. The project seeks to provide practical tools to combat digital 
discrimination. Based on academic and field research a creative methodology has been 
developed, which will be tested in pilot sessions with youths in five EU countries. Expected 
results will include an interactive anti-discrimination-pack, to raise awareness as well as 
stimulate youths to become proactive online users, who detect, react and act against 
discrimination online. 
 
The research and theoretical frame 
 
During five month the ICUD project partners from 5 EU countries have looked at different 
Facebook profiles of youths, and have collected information about open and hidden forms 
of discrimination online. Much has been found and the partners will address the main 
‘themes’ that arose during the pilot sessions. The research was lead and analyzed by the 
Social and Organisational Analysis research group (ASO) at the Sociology Unit of the 
University Rovira i Virgili (Tarragona, Spain) and a full research report will be published on 
the project website http://digitaldiscrimination.eu/ 
 
What are the ICUD training aims? 
 
The main emphasis of the ICUD training is to engage young people in digital activities on 
social network sites (sns) and to raise their awareness about discrimination during the 
sessions, as well as motivate them to become proactive internet users, who implicitly and 
explicitly combat discrimination through their informed actions and responsible behaviour. 
The training outline forms contain a detailed description of the didactic work carried out by 
each project partner in five EU cities (Barcelona, Brussels, Bucharest, Rome and London) 
during the pilot sessions (October-December 2013). They represent an important work tool 
for the replicability of the tested model. The pilot sessions test the previously compiled 
methodological guide, and include creative and empowering activities with young people 
aged 15 to 30, who are the primary target group and are more likely to be exposed to 
discrimination. Participants of the pilot groups receive on-site training and follow-up online 
sessions, and they are encouraged to express their thoughts and reactions through audio-
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visual tools. In this way the ICUD training helps young people to find their voice and to 
involve and integrate their ideas in practical actions with digital tools. 
 
Training / pilot sessions overall methodology 
The methodological basis for the pilot sessions is the ‘be-learning’ methodology 
(belearning.info), which is used by the ICUD partners in 5 EU countries. However each 
partner is invited to incorporate activities best suited to their local issues, needs and 
infrastructures. The methodology combines three phases/parts and three layers. Every 
part includes different units and one or more layers: 
 
Phases/parts: 
1: Awareness raising: work introduction and target involvement using digital engagement 
and documentation. 
2: React with digital production: Exploring, workshop about how to use a specific digital 
production to express opinion online, and specifically react to discrimination issues. 
3: Action on the internet: explore, experiment, evaluation and thinking the results, and 
learn by exploring to act on the internet in responsible and positive ways.  
Layers:  
1: web-digital space – used throughout part 1, 2 and 3 (online) 
2: interaction face to face – used in part 2  
3: action – in part 2 and 3 (face to face and/or online) 
The activities of each phase/part of this training are subdivided and described in 
units, i.e. the preparation of the awareness raising activities and examples would be 
unit 1. Each partner will define the content and how many units specific to their 
subjects, themes, online and AV activities they need. 
This methodology is open and adaptable to local context, needs and know how of each 
partner. 
 
Training / pilot sessions general objectives 

- raising awareness about discrimination online, especially subtle and hidden forms , 
such as jokes, song lyrics, comics, stereotyping or even denial or invisibility of 
issues (i.e. denial of LGBT discrimination or of the existence of disabled people) 
etc. 

- stimulating reaction in youth to respond to the theoretical and practical material in 
the methodological guide about discrimination and social networks, and invite them 
to add further experiences and their own digital material (AV production) 

- giving a space for youth to act on the internet, whilst exerting self-reflection about 
their own positioning in relation to discrimination in their ‘real’ and online 
communities, in order to empower them to become  conscious and active members 
of our society 
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GENERAL DESCRIPTION OF THE TRAINING:  
 
 
The training took place in Rome and involved secondary school students, both native and 
immigrants, through an innovative workshop based on nonformal and interactive 
methodologies. The workshop was aimed at creating and spreading - together with the 
young participants - effective strategies for counteracting homophobia, ethnic and gender-
based discrimination on Facebook. Starting from participants’ perceptions a special 
emphasis was put on the difference between hidden and blatant forms of online 
discrimination. The focus was put on encouraging young people to self-reflection and 
action in relation to racism and discrimination in their real-life and virtual environments in 
order to enable them to become informed, aware and active citizens.  

The training was implemented in a class of female students of 14 participants aged 16-17. 
The workshop took place in the secondary school in Rome “IIS Pertini Falcone”, a school 
which is located in an area affected by serious social issues.  The class consisted of Italian 
and second-generation young women (Honduras, Romania, Albania).  
 
The social network "Facebook" was the favoured context of research and debate, due to 
its widespread use among the involved youths.  
 
The workshop was divided into four modules/parts: 
 
1) The first module included a presentation of the project; then, with the help of 
interactive activities, a debate on the notion of discrimination was held, based on the 
participants' personal experience in real-life and virtual environments, and on a shared 
analysis of the outcome of the research carried out during the first year of the project. The 
participants created a web platform, in order to have discussions, share thinking and do 
research on other discrimination contents (i.e. Facebook groups) for the whole duration of 
the training process. 
2) The second module revolved around communication (communication approaches, 
theories regarding manipulation on information and dissuasion phenomena) with special 
reference to online communication and social networks; the Facebook environment was 
analysed in depth, according to a direct approach and with the help of guided discussions. 
3) The third module included the implementation of actions and the creation of digital 
material aimed at contrasting online discrimination by the participants, who were split into 
work subgroups for this purpose.  
4) During the fourth module, the deliverables produced by the participants were 
disseminated online. This module included also a final unit committed to partcipants' 
feedback and evaluation of the whole training process.  
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The first module was composed of 5 face-to-face meetings: 
 
I face-to-face unit (3 hours) :  

The trainers have introduced themselves and presented the I:CUD project and the learning 
process, providing the project's description-summary document created by the research 
partner. The trainers have also described the project's site.   
A video camera was later introduced: participants were asked whether any of them were 
able to use it and wanted to use it, so that the videocamera was not perceived as an 
"intrusive eye". The aim was to document the set of implemented activities as much as 
possible, also through the eyes of the young people who were involved. To this end, one 
of the trainers provided basic information for the use of the video camera.  
Then, a presentation activity based on the notion of "two-by-two" presentation took place. 
The group was split into couples formed by young people who did not know each other 
very well. 
 
Each couple had to tell something about themselves in a few minutes. Later, participants 
were asked to tell the other's story in the first person and in the following way: the person 
whose story is told places him/herself behind the person who is telling the story in the first 
person. The arms of the person telling the story are hidden behind his/her back and are 
replaced by the arms of the person standing behind, who, in this way, can argument the 
story through gestures. (Please see the picture below) 
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Another activity was then implemented: the “google map game”. The "google map game" 
is aimed at introducing the topic of discrimination and prompt a debate based on the 
participants' direct experience. The position of the cardinal points is established in the 
room (North, South, East, West), while the centre of the room is a common place for all 
participants (i.e. the city they live in or where the training is taking place). The trainer 
invites participants to place themselves in different "places" and the space gets larger or 
smaller according to the trainer's indications: the place where your favourite grandparent 
was born, the place where your mother was born, the place where your father was born, 
your district in the city, a place where you've felt discriminated against, the place where 
you think you had a discriminatory attitude or behaviour, the place where you'd like to live.  
Every time people place themselves in a place, they can share their experience, if they 
want to.  
This game also allows participants to tackle the topic of travel and migration flows as a 
natural human condition.  
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II face-to-face unit (3 hours) : 
The trainers described participants which kind of research was carried out in the 
framework of the I:CUD project. Then, they viewed some case studies regarding 
discriminatory contents detected during the research carried out in Italy. Discriminatory 
categories were chosen among the most common discriminatory categories detected 
during the research in Italy: discrimination based on ethnic origins and gender-based 
discrimination. 
 
Here below, a short list of the cases described to the participants. 

- On gender-based discrimination: 
 
 
“Teacher I didn’t do my homework” 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
“Take it easy. It’s 
only a tomato.” 
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- On discrimination based on ethnic origins and racism: 
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“Yes, let's go on stabbing each other for a football match…this is the third world (maybe 
even the fourth world, culturally speaking” 

 
"I love diversity (...) but I hate this system that 
allows everyone, with no distinction, to enter 
my homeland and kill and break the rules(...) 
(...) I would be happy to trade some democracy 
with more rules and order, I would welcome a 
Fascist regime.” 

 
This content (case studies) was brought to the participants' attention in two different 
phases and ways: first, the participants viewed the pictures and the contents were shown 
in an accelerated mode, in order to let first impressions and feelings emerge. Then, we 
stopped and held a debate on each single piece of content, with the aim of letting different 
perceptions on more or less hidden forms of online discrimination emerge. At this level, 
our aim was to share the contents of the research with the youths and try to start reflection 
on discrimination. 1 

                                                
1While working with this group we have noticed quite a low level of awareness on discrimination issues, 



 

 

This material has been produced with the financial support of the Fundamental Rights and 
Citizenship Programme of the European Union. The contents of this material are the sole 
responsibility of its author and can in no way be taken to reflect the views of the European 
Commission. Project code: JUST/2011/FRAC/AG/2638 

 

10 

 
III face-to-face unit (2 hours):  
 
Young women were asked to watch a video on emigration of Italians abroad 
(http://www.youtube.com/watch?v=bdKhglNcAxA and immigration of foreign nationals to 
Italy. The viewing of the video was followed by a guided discussion on the various reasons 
why people leave their country in search of a better place. It was pointed out that financial 
issues are not the only reasons why people leave their country, and a debate on human 
trafficking of unaccompanied foreign minors and asylum-seekers took place. Then, the 
focus of the debate moved to Italian immigrants' contribution to US society and the 
immigrants' contribution to Italian society. The debate finished with conclusions on 
immigrants' children who were born in Italy (second-generation immigrants) and their right 
to citizenship. 
Before leaving the room, trainers asked the young women to ask their families about any 
family member who had undergone migration, in order to collect migration stories.  
 
IV face-to-face unit (2hours): 
The young women then told the migration stories they had previously collected in their 
families to the rest of the group. This input allowed to start a further debate on migration as 
regarding all people from all over the world.  
 
V face-to-face unit (3 hours): 
A simulation game ("The two-planet game") was played, with the aim of: prompting 
reflection on diversity, encouraging de-centring and the ability to identifying oneself in 
different situations, improving empathy, the ability to communicate, listen and carry out a 
dialogue. 
Please find below a description of the activity.  
Participants are split into group A and group B. Each group is a planet, with different rules 
and principles according to the following macro categories:  

 

A (hot)  B (cold) 

Light Heavy 

Small Big 

Slow Fast 

Closed Open 

                                                                                                                                                            
especially when discrimination based on ethnic origin was concerned. For this reason trainers decided to 
engage them in the reflection and analysis of different point of views, the complexity of reality, stereotypes 
and prejudices. 
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The two groups are asked to imagine how each planet's society works in the following 
environments: family, space/urban planning, work-life balance, economy and social fears. 
Each group is also asked to create a logo, to choose a name for its planet and to elect a 
spokesperson. 

The two groups meet via their spokesperson: each group presents its planet to the other 
group. 

Then, in view of a meeting between the two societies, each group is asked to think about 
the organisation of a meeting whose aim is to welcome and host the other group for a 
short period of time. During this phase, each group should take the other group's 
characteristics into account, considering the other group's needs. 

Finally, after the presentation of the events has taken place, participants form a circle and 
hold a debate on the exercise, aimed at analysing and identifying each group's ability to 
welcome the other group and listen to each other. 

 

As a result, the young women were given the opportunity to understand their ability to de-
centering, improve empathy and listening skills.  

The last two meetings of the first module allowed the young women to increase their 
awareness of the notions of "stereotype" and "prejudice", their de-centering ability and 
their ability to accept different points of view, thus increasing their awareness on the topic 
of discrimination. These steps also allowed the trainers to keep on working on the specific 
topic of online discrimination.   
 
The second module (composed of one face-to face meeting) revolved around two 
activities: 

- Analysis of communication (communication approaches, theories regarding 
manipulation on information and dissuasion phenomena) with special reference to 
online communication and social networks. The Facebook environment was 
analysed in depth, according to a direct approach and with the help of a guided 
discussion.  

- Web research by participants aimed at mapping the group's perception of 
discrimination 

 
VI face-to-face unit (3 hours): 
Through combined use of traditional, teacher-centred teaching methods and guided 
discussion, the topics of the authorities' interference and the role of media in society were 
tackled. The main communication critical theories were shortly explained (Frankfurt 
School, Hypodermic Needle Theory, agenda setting). Young participants shared their 
thoughts on the role of social media in their life, answering why and how they used 
Facebook. Such reflection paved the way to a debate on the importance assigned by the 
youth to social networks and the connected risks: dispersion of information, addiction, 
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boredom, isolation from direct contact with reality and other people, tendency to hide 
behind a screen, inhibitions, risk of creating a second identity. The trainer then led the 
youths to think about the structure of the Facebook interface, organised in a vertical, fast 
and superficial way.  
In the second part of the meeting, participants were split into groups of two/threepeople. 
They were asked to search the web and find contents they personally deemed as 
discriminatory. During the second part, all content was viewed and discussed with the 
whole class (guided discussion). Also in this case, the activity was aimed at working on 
different perceptions of hidden and blatant forms of online discrimination; however, this 
time the participants themselves played the role of researchers, in order to have them play 
an active role in the detection of content. 
 
 
The third module (composed of two face-to-face meetings and one online unit) has 
included the implementation of actions and the creation of digital material aimed at 
contrasting on-line discrimination by the participants, who were split into work subgroups 
for this purpose.  

 
 
VII face-to-face unit (3 hours):  

A brainstorming activity on hidden and blatant forms of discrimination took place: each 
participant had to write on a post-it his/her own definition or write an example of hidden 
and blatant discrimination. The aim of this activity was to prompt the participants' reflection 
on different levels of discrimination that might be perceived, both objectively and 
subjectively. After the activity, participants were provided with the definition shared by the 
CIES and the other project's partnersi. Then, participants expressed their preferences with 
regard to the topics of the digital deliverables for contrasting discrimination should revolve 
around. With regard to the topics, participants were then split into groups in order to design 
the deliverables aimed at contrasting discrimination.ii  
The young women split into work groups in order to design the actions aimed at 
contrasting online discrimination according to the discrimination categories they felt closer 
to their hearts. 
Finally, they shared their ideas with the rest of the class. iii  
The young women agreed to take a draft of the digital material to the next meeting. 
In the final part of the meeting, a Facebook group was created, with the aim of: 1) 
communicating with trainers 2) disseminating the digital products at the end of the 
workshop.  
  
VIII face-to-face unit (2 hours): 
Each group showed its unfinished digital product to the rest of the class. The whole class 
expressed their opinion and gave advice on how to improve each product.  
At the end of the meeting, participants were asked to share their finished products on the 
Facebook group's page. 
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   IX unit – online follow up and monitoring:  
After the VIII meeting, young participants continued to work on their own on the 
deliverables; however, they were constantly supervised by a trainer though the chat of the 
previously formed Facebook group.  
 
 
 
During the fourth module (composed of one face-to-face meeting and one online unit), 
the deliverables produced by participants were disseminated online. This module also 
included a final unit containing the participants' feedback and evaluation of the whole 
training process.  

 
X unit face-to-face (2 hours) 
 

The meeting started with the viewing of the finished products and continued with the 
evaluation of the workshop.   
The workshop was evaluated according to two different strategies: an informal evaluation 
and the Project evaluation questionnaire. 
The young women were asked to freely express themselves on what they had liked and 
what they hadn't liked (or hadn't worked well). When a participant expressed her opinion, 
the others raised their hand whenever they agreed with what the participant was saying, 
then the questionnaires were completed. 

 
XI unit – dissemination and monitoring: 

The Trainers followed the dissemination of online digital products 
 
 
PROFILE OF THE TRAINER/S:  
[you may wish to have two or more experts, one for AV production and another youth 
worker.] 
 

An expert in cross-cultural entertainment and theatre activities, took care of facilitating 
communication in the analysis of and debate on the project's main topics. 

A communication expert mentored participants during the part of the project revolving 
around online communication, and making and dissemination of deliverables.  
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PEDAGOGIC OBJECTIVES: 
The training sessions had as main objectives: 

1) Help raise the participants' awareness of on-line discrimination through a cross-cultural 
approach  

2) Help participants develop a sense of responsibility of Internet usage, combining 
freedom of expression and respect for human rights 

3) Stimulate reflection, raise awareness and increase consciousness about both the risks 
and the potential benefits of social networking  

4) Help participants become active and aware protagonists againstonline discrimination  

 
EXPECTED RESULTS 
 a) Outputs: What have I learned? 
 

1) Increased awareness of online discrimination and its hidden forms 

2) Critical approach to social networks in terms of related opportunities and risks 

3) Increased ability of "receiving" different points of view, thus improving the participants’ 
de-centring, empathy and listening abilities  

4) Increased ability to interact in a peergroup 
 
b) Deliverables: What have I produced? 
The deliverables produced by participants during the process were two videos and one 
poster on three different topics chosen by the participants themselves: gender-based 
discrimination, homophobiaand racism/discrimination based on ethnicity. 
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TARGET GROUP/S:   
 
The training was implemented in a class of female students of 14 participants aged 16-17. 
The workshop took place in the secondary school in Rome “IIS Pertini Falcone”, a school 
which is located in an area affected by serious social issues.  The class consisted of Italian 
young women and second-generation immigrants (of Peruvian and Romanian descent).  
 
 
METHODOLOGY:  
Our methodology was based on the same principles which underlie all activities 
implemented by CIES in schools and in the MaTeMu Youth Centre: 
 
a)Cross-cultural approach: all educational projects implemented by CIES are aimed at 
recognising and promoting all the participants' cultures of origin, thus fostering the 
development of attitudes that encourage the "blending" of "different" elements. The final 
aim is to deconstruct stereotypes, prejudices, and racist and xenophobic attitudes. This 
approach is based on promoting young people's active participation and direct involvement 
through the implementation of interactive methodologies, such as ice-breaking games and 
other recreational activities aimed at getting to know oneself and the other, whose final 
goal is to promote the value of similarities and differences, as well as self-respect and 
respect for others 
 
b)Empowerment approach: the use of instruments and techniques based on promoting 
well-being by increasing skills and abilities that allow participants to actively cope with life 
are encouraged. The empowerment approach becomes instrumental in increasing the 
young man/woman's awareness of his/her own skills and ability to interpret what goes on 
around him/her, by identifying what influences them negatively and what hinders them, but 
also favourable occasions and opportunities. According to this methodological framework, 
entertainers/educators are also supposed to use "stimulating" resources: they guide, 
support and stimulate young people to help them retrieve existing or potential abilities 
which might otherwise be lost. These methodology principles involve the person in its 
entirety, involving the body, cognitive processes, the emotional and the relational sphere. 
Unusual situations connected to group work are brought about, thus creating an ideal 
environment for the young people to start thinking and acting "out of the box", use 
unrecognised abilities and resources, explore new points of view and new potential 
abilities which are often concealed by functional fixedness, habits and lack of input in 
everyday life.  
During the workshop, young people were involved in activities requiring the development 
of the following skills: ability to provide and ask for help, active listening, confidence in 
oneself and in other people, the ability to provide and receive feedback, acquisition of 
decision-making methods. This approach allowed them to achieve positive outcomes in 
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terms of integration and group cohesion, learning effective communication methodologies, 
discovering multiple points of view and alternative options, developing new skills. 
Below, you can find a description of the methodology and didactic tools used in each 
module.  
Module I:  

- a two-by-two presentation activity/game was introduced: youths were asked to choose 
the person they know the least in the group as a partner. Each participant had to tell their 
partner's story in first person, as if it were their own story. In this way, individual 
participants who would not normally interact were given the opportunity to do so.  

- “google map” game: during a "space positioning" game, youths addressed the issue of 
discrimination drawing on their personal experience. This, in its turn, allowed us to 
introduce the topic we were going to work on. 
A viewing of selected images and of images selected during research carried out by 
youths themselves prompted a debate on different types of online discrimination, through 
guided discussion among the groups. The first module also included a film screening: the 
girls watched a film on immigration and emigration phenomena (emigration of Italians 
abroad and immigration of foreign nationals to Italy). The purpose was to stimulate a 
reflection on the various reasons why people leave their country in search of a better 
place. Finally the module included a collection of migration stories activity: trainers asked 
the young women to ask their families about any family member who had migrated, in 
order to collect migration stories.  
   
Module II: also in this module, a participation-based methodology was adopted, in order to 
directly involve all participants. The module has also included some traditional, teacher-
centred lessons. Participants were asked questions and a debate on communication 
approaches, theories regarding manipulation of information, dissuasion phenomena and 
the structure of Facebook was prompted through input and suggestions.  
 
Module III: young participants were split into subgroups and asked to conceive and 
produce deliverables (videos, texts etc.) acting as tools to contrast discrimination on 
Facebook. The trainers guided them on how to find strategies and tools to disseminate 
their deliverables. 
 
Module IV: in order to carry out an evaluation, an open, shared feedback strategy was 
used: first, a question-and-answer session, and then, a formal questionnaire. 
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DESCRIBE CATEGORIES OF DISCRIMINATION YOU MAY FOCUS ON IN THE PILOT 
SESSIONS:  
Discrimination categories included racism, gender-based discrimination and homophobia. 
This last one was chosen by the youths.   
 
PLEASE DESCRIBE HOW YOU WILL ADDRESS HIDDEN FORMS OF 
DISCRIMINATION IN THE PILOT SESSIONS:  
Hidden forms of discrimination were presented to the groups through case-studies and a 
research on hidden and non-hidden discrimination online was carried out by participants. 
The debate then established if these forms of discrimination were actually hidden or not.  
RESOURCES:  
a) Logistics: [venue space etc.] 
A large room where participants could freely move and form circles, with Internet 
connection and an overhead projector. For the training final phase: an IT room equipped 
with at least 6 PCs connected to the Internet. 
b) Technical requirements: [phones, cameras of what type etc.] 
Video camera, digital recorder, camera, overhead projector, 6PCs and Internet connection. 
 
c) Material:  
The ICUD project Internet site (http://digitaldiscrimination.eu/) , online sites whose main 
topic is discrimination or which may be potential sources of discrimination, images 
selected for the search, solutions offered by participants during the search.  
Paper sheets, pens, pencils, markers.   
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SHORT DESCRIPTION OF TRAINING UNITS 
pa
rt 

unit CONTENT ACTIVITIES ICT interaction 

1 1 
 

Discrimination - Presentation of the ICUD 
project and research 
- "Two-by-Two" introduction 
- The notion of discrimination 
stemming from oneself 
 

-Viewing of the project's site 
 

 2 
 

Online discrimination - Viewing of discriminatory 
images previously selected 
from the Facebook research 
and debate on different 
perceptions by participants 

 

 

 3 
 

Immigration and emigration - Watching a video and guided 
discussion on it 

 

 
 

 4 Emigration - Sharing the results of the 
research on migration carried 
out in the participants' families 
- guided discussion 
 

 

 5 De-centring and listening to 
the other  

- simulation game   

2 6 -Potential benefits and risks  of 
social networks and online 
communication  
 
-online discrimination  
 

- traditional lesson and Guided 
discussion on social networks  
-Research on online 
discrimination contents by 
participants; 
- debate on outcomes  
 

Surfing the web  

3 7 - Hidden and non-hidden 
discrimination online 
 
- Designing actions contrasting 
discrimination 

- Splitting participants into work 
groups, selecting the topics to 
be discussed 
- designing deliverables 
contrasting discrimination  
- Creation of a Facebook group  
 

-Creation of a Facebook 
group 

 8 - online discrimination  
- Designing actions contrasting 
discrimination 

- viewing of drafts of unfinished 
digital products 
-group debate 
   

 

 9 Designing actions contrasting 
discrimination 

Online follow up and monitoring 
about production of 
deliverables 
 

- group chat on  Facebook 

4 10  feedback and evaluation of the 
whole training process 

 

-Stimulate a reflection on the 
training activities, finding out 
weaknesses and strengths 
through discussion and 
questionnaire 

 

 11 Dissemination of deliverables - Online dissemination activities 
by participants 
- Monitoring by the trainers 

- Use of social networks for 
dissemination purposes  
- Monitoring through 
Facebook group chat 
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TIME   
 

Part Unit Days/hours specify if face2face  or 
online 

1 1 3 hours face2face 

 2 3 hours face2face 

 3 2 hours face2face 

 4 2 hours face2face 

 5 3 hours face2face 

2 6 3 hours face2face 

3 7 3 hours face2face 

 8 2 hours face2face 

 9  online 

4 10 2 hours   

 11  online 

 
 
MONITORING AND EVALUATION TOOLS  
 
Monitoring tools: 
- Attendance sheets 
- monitoring meetings with local coordinator and trainers 
 
Evaluation tools: 
- Evaluation activity with participants 
- Questionnaire provided by CEPS Projectes Socials (ICUD project lead partner) 
- Final report by trainers 
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WHAT HAS WORKED... 
- The way the video camera was introduced and used. 
- The two-by-two presentation allowed people who had not interacted much in the 

class up to that point to get to know each other better. 
- The participatory approach and the playful, safe atmosphere of the workshop. 
- The viewing of the video, with the relevant debate and the games (especially the 

"two-planet game") allowed participants to improve their ability of "receiving" 
different points of view, thus improving their de-centring, empathy and listening 
abilities.   

- The guided discussions allowed everyone to share their point of view. 
- The search carried out by the participants helped them take part in the process as 

true protagonists; the same can be said about the production of the deliverables 
aimed at contrasting discrimination. 

- The participants taking part in designing contrast products focused on the project's 
topic regarding discrimination on social networks, although they only chose to 
analyse visible forms of discrimination  
 

...AND WHAT HASN'T 
- External factor: the school was occupied: this slowed down the workshop a little and 

the day we were allowed to enter for the workshop some students did not show up. 
- It was quite difficult to work on hidden forms of discrimination, due, on the one hand, 

to some participants' lack of awareness on topics related to discrimination of certain 
categories (e.g. immigrants) and, on the other hand, to inflexible positions and lack 
of openness toward diversity.   

 
TEACHER FEEDBACK:  
In class 3B of the Tourism Department of the I.I.S. School "Pertini-Falcone", the word 
"difference" has always been commonly interpreted as "rejection of diversity", that is, in its 
most negative meaning. The reasons for rejecting diversity are maintaining one's role in 
the group or, simply, continuing to be part of it.  
Seeing difference as an input for debate and analysis which, if properly managed, may 
become an input for growth, was a new notion. During the "Face to Facebook" workshop 
which took place in our school, the trainers, Valentina and Alessandro, brought about this 
new point of view on the notion of "difference" in a professional, yet humorous way. 
Their way to create communication through listening and role-playing games helped 
fostering knowledge of and respect for the other in a class including 4 foreign students and 
in a school located in the suburbs, where several other foreign nationals live. 
Also, the project has added value because, while it was being implemented, the students 
occupied the school. Among them, there were some students from the participating class. 
The opposition of students not involved in the project and their will to compensate for this 
have led to another, inevitable conflict due to different ways of thinking.  
At the end, the class had to share the same space and resume dialogue, very slowly. For 
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the first time, however, everyone was able to express their opinions without being afraid of 
being judged. This was the first, real positive result: we had learnt how to keep quiet in 
order to hear the other's voice, thanks to the energy created during the project, every 
single student was encouraged to express his/her full potential. 
In class 3B - the class where I teach - the word "difference” means now "mutual 
knowledge" and, above all, "don't be afraid". Thank you to Valentina and Alessandro for 
this farewell message.  
Thank you. 
Ms. Tecla Paolicelli 
Italian and History Teacher. 
 
 
ADDITIONAL INFORMATION:  
links to relevant internet sites: 
http://www.unar.it/  
http://www.pariopportunita.gov.it/  
http://www.retenear.it/  
http://www.cronachediordinariorazzismo.org/  
http://www.cartadiroma.org/  
http://www.articolo3.org/  
http://www.unionedirittiumani.it/  
http://www.21luglio.org/  
http://www.osservatorio21luglio.org/  
http://www.cirdi.org/  
http://www.italiarazzismo.it/  
http://www.archiviomemoriemigranti.net/  
http://www.asgi.it/home_asgi.php?  
http://www.stranieriinitalia.it/  
http://www.poliziadistato.it/articolo/22017/  
www.meltingpot.org  
http://web.giornalismi.info/mediarom/index.html  
http://www.nellamiacittanessunoestraniero.it/  
http://www.mmc2000.net/  
 
 

 

                                                
i

 
  Our intention is to deem those texts or images which are not characterized by explicit and direct 
discriminatory content as hidden forms of discrimination. In other words, in these materials discrimination is 
expressed in a non-obvious way, since it originated in a low-intensity conduct, one that has no clear intent to 
harm but, nevertheless, violates social norms and hurts the feelings of targeted groups. In particular we are 
referring to: texts or images characterized by a discriminatory content masked by humor and jokes, texts or 
images in which discriminatory content is closely related to the  use of language - such as common sense 
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expressions or sayings which are so well-established in the common language that they are not  perceived 
as discriminatory anymore -, when common sense acts as a mechanism for exclusion Examples: With 
regard to the first typology (humor/jokes), we have chosen the following example: it is a picture of a girl's 
chest with the following caption above: "Mr. teacher, I did not do my homework" (It helps disseminate the 
idea that women use their bodies to corrupt people or obtain favors). As to the second typology (common 
sense/language), we have chosen a comment concerning an episode of football violence: “Let's continue 
stabbing each other for a football match like in third world countries (It hints at the civic inferiority of people 
coming from "third world" countries through a common sense expression)  
 

ii  Young participants have chosen to make some videos on the following topics: gender-based 
discrimination, homophobia, and racism/discrimination based on ethnicity.  

iii Some young women, who did not feel particularly interested in discrimination based on ethnicity, chose to 
work on gender-based discrimination, a top-priority issue for them. 


