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that wishes to convey what people think about 
what could be done in Europe to �ght for their 
future and against social exclusion, via direct 
communication with the members of the Euro-
pean Parliament (MEPs). 
…that will take place in Barcelona (Spain), Gela 
(Sicily), Cork (Ireland), Zolder (Belgium), Athens 
(Greece) and Berlin (Germany).

Schools, groups, associations or interested 
individuals, will be given basic training about:
- key aspects about European organization (the 
organization of Europe?? European systems??) 
and social exclusion.
- how to give shape to their own solutions, a 
thought, a doubt or their hopes and wishes on a 
postcard, and in a creative way.

Every group will be in charge of organizing 
speci�c workshops, based on the following 
guide of content, and a series of group sessions. 
The dead-line for sending in the creative mate-
rial is the 31st of March 2010.
Participants are invited to the opening of the 
resulting exhibition on 9th of May 2010, Europe 
Day in Barcelona, with the presence of repre-
sentatives from the �ve participating countries.
At the end of the project every participant will 
receive a book, which will summarize the expe-
rience generated by the project.
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This document is divided into four parts. 
The first includes a series of questions and 
answers about what social exclusion is and 
how the European Parliament intends to 
eradicate it. The second part deals with the 
most efficient ways of combating it, and the 
third part explains how to organize the work-
shops for 736 ideas for a dream. The fourth 
part gives tips on how to generate “creative” 
postcards.
This guide is designed to help teachers to 
organise the workshops to their best poten-
tial. These suggestions should be adapted to 
best suite the needs of each group.
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What is social exclusion?

Most things we do in our daily lives include interact-
ing with other people: work, going to the cinema, 
buying a newspaper, going to school, playing games 
or matches, voting in elections... When, due to a 
variety of causes, a person is systematically 
prevented from establishing relations with other 
people, we are talking about social exclusion. In 
such cases the person is excluded from being or 
becoming an integral member of society.

What causes social exclusion?

There is no single cause to provoke such exclusion. 
Poverty is one of the most common causes, but we 
can also mention race, the place where we live, the 
social class we belong to, our religion, our sexual 
orientation, our education, and our political options, 
problems with our hearing, vision or mobility. 
In addition, these causes tend to create viscous 
circles, which feed of each other. For example if a 
country discriminates against its members of a 
certain race, their opportunities of finding a good job 
or receiving a good education will be reduced. In 
these conditions these people will become ever 
more impoverished and consequently will suffer 
more exclusion.

Despite exclusion being a phenomenon with 
many causes, could we speak of a key factor 
causing it?

The principal indicator of social exclusion is without 
a doubt economical. For this reason the EU and its 
member states have focused on reducing unem-
ployment, considering it to be one of the key factors 
for exclusion. To have work does not only provide an 
income, which provides access to many services,  

but it is in our society a factor in defining our self-
esteem and our worth as a person. When we meet 
someone, and after knowing their name, inevitably 
we ask about the person’s job.
In the job market we can detect the same vicious 
circle as mentioned before: a person in risk of social 
exclusion (whether it is because of a low level of 
deduction, or for not knowing the language of the 
country of residence, or for some form of disability 
etc.) has fewer opportunities to find a good job. This 
makes the person ever more vulnerable, and the 
chances of employment will decrease even more, 
whilst the risk of social exclusion increases.

Is social exclusion thus merely an economic phe-
nomenon?

Not at all! The human being is sociable by nature. To 
be deprived of certain social interactions does not 
only imply having to survive on little money (which 
this is bad enough) it also means to be deprived of 
ones identity as a human being. In such cases we 
are excluded of many activities that define us as a 
person: we lose control of our own lives, as others 
take decisions for us.

What is the European Parliament?

The European Parliament is the Parliament for all 
European people. It is the only institution with a 
directly-elected body of the European Union. It has 
currently 736 members from 27 different countries, 
which are renewed every 5 years. These Members of 
the European Parliament (MEP) are not organized by 
nationality, but by political affinities. 
The European Parliament includes a European 
Ombudsman (also called Euro-Ombudsman) who 
directly receives citizens’ complaints about improper 
government activity by organisms of the EU, and 
s/he has the power to organize investigative commis-
sions in cases of human rights abuses.
Furthermore s/he is responsible for the foreign 
policies of the EU, the negotiation of international 
treaties or deciding the inclusion of a new member.
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The European Parliament debates the distribution of 
the common EU budget and discusses and 
approves EU laws, related to key issues for us all, 
as for example the protection of the environment, 
consumer rights, equal opportunities and the fight 
against social exclusion.

What is the Charter of Fundamental Rights of 
the European Union?
http://www.europarl.europa.eu/charter/default_en.htm

The main role of the European Parliament is to 
represent its citizens and to protect their rights and 
fundamentals liberties. One basic instrument for this 
task is the Charter of Fundamental Rights of the EU. 
This document includes our civic, political, economi-
cal and social rights as European citizens. The 
charter puts the dignity of the people at the centre of 
political action of the European Parliament and is 
the key referent in its fight against social exclusion.

Why the title: 736 ideas for a dream?

The dream is achieving a Europe free of social 
exclusion. In order to achieve this dream, we aim at 
collecting ideas that will help with this task. The 
number 736 refers to the current number of MEPs, 
as each one of them will receive one idea devel-
oped in the workshops that will take place across six 
European cities, where a reflection will take place 
on the causes of social exclusion and its possible 
solutions.
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How can we fight economic exclusion?

It is clear hat economic exclusion depends on larger 
factors, very much removed from us.  Nevertheless, 
similar to the issues of climate change, there are 
many little actions that can help. One of them is 
giving support, for example voluntary, to a series of 
non for profit entities, which aid people in situations 
of exclusion in order to find ways of improving their 
living conditions. There is surely more than one of 
these entities working in your area.

How does education help those excluded?

Education is without a doubt a key factor. With more 
skills it is easier to find a better job. To speak well the 
local language is a key element for the integration of 
an immigrant. A better education can also help with 
eliminating certain stigmas that mark a person as 
excluded, breaking thus the vicious circle of exclu-
sion.
Many people in situations of exclusion are not 
conscious of the resources available to control their 
lives and to be an autonomous person. If they are 
shown the way, they can themselves enter society on 
their own two feet. These educational measures are 
especially important, as they are managed easily by 
the individual. They stimulate much more the self-
esteem and help with inclusion touching many 
aspects, not merely economical.

What is raising awareness for, and who is it 
aimed at?

Raising awareness is aimed at those who have a 
'normal' social live, and who are not aware of the 
situations of exclusion that surround them. The 
socially excluded person, precisely because of the 
distancing form society, is usually invisible to the 
people who do not have this type of problem. Thus it 
is important to communicate the existence of such 
exclusions and the concrete forms they take. Apart 
from a generally raising awareness, there is also a 
need for specific strategies: in an area where natives 

What is social inclusion?

Social inclusion is the other side of the coin: it is to 
act in such a way as to break those vicious circles, 
so that excluded people can again form part of 
society, and have access to those opportunities and 
resources we all should have.
As there are a variety of causes for social exclusion, 
actions to combat it can be varied, too. We need to 
determine which factors cause it and search for 
effective ways of combating them. 
Basically we can identify 4 strands of action: the 
reduction of barriers, economic matters, educational 
issues and raising awareness.

In what ways can social inclusion reduce barri-
ers?

Many people can end up in situations of exclusion 
due to barriers that we are not aware of, as they do 
not affect us directly.  These barriers can be physi-
cal or mental. For example, an escalator to the 
underground is no barrier to us, unless we are a 
wheelchair user. In Europe, it seams, there is no 
problem to get married, but many same-sex couples 
can not get married as there are legal barriers in 
their way.
The first step towards eliminating these barriers is to 
detect them, but for those of us who are not in a 
situation of exclusion it is difficult to see them. This 
is why it is important to include in public consulta-
tions the opinion of people who due to different 
physical, psychological or social situations have to 
deal with such barriers. 
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base their discrimination are unfounded. If we wish 
to achieve work integration of certain excluded 
groups, i.e. of people with a certain disability, we 
have to show employers that there are many jobs 
that these people can do equally well.
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How should the proposed solutions be maid?

If the participants analyse problems specific to their 
area the proposed solution should also be specific. 
Let's see an example:

Description of the problem: In a small provincial 
European city, the only mode of public transport is 
the bus. Unfortunately the busses are not adapted for 
people with mobility problems (especially not for 
wheelchair users) who hence cannot use the bus. 
This causes social exclusion problems, because due 
to not being able to move freely with public transport, 
like most citizens, these people have difficulties in 
finding a job.
The city council of this town is aware of the problem, 
but has no suggestions of how to improve the service 
for at least another two years.

Proposed solution: Create a campaign to raise 
awareness in the local community, by including a 
'solidarity bus ticket' that costs 10 cents more and 
can be purchased by those who wish to contribute. 
This extra money will be used by the council entirely 
to adapt the busses to the necessities of people with 
mobility problems.

If however the problem to be discussed is of a more 
general and abstract nature, it would be more 
reasonable that the proposed solution would be 
abstract. Let's see an example:

Description of the problem: At the workshop we 
reflect upon the general causes of exclusion in 
Europe and we decide that although it is a phenom-
enon with many aspects, poverty is the main cause 
on which depend all others. The main cause of the 
problem is assimilated by not having access to a 
decent job, and one of the main general conditions 
that prevents many people from having a decent job 
is the lack of a basic education.
Proposed solution: That the EU invests clearly and 
urgently in a universal education standard which will 
facilitate the access to the labour market for all.

All right! All clear! Let's be practical now. How 
do we organize the workshops? 

The workshop is organized around two strands, a 
reflexive one and an expressive one.  In the reflex-
ive part the participants are asked to reflect on a 
situation of social exclusion: this can be a specific 
case of a local process of exclusion or a reflection 
on more general attitudes and situations on a 
European scale.
Once decided on a case and analysed, we can try 
to determine what are the causes and conditions of 
this process of exclusion, we can understand what 
made it possible, and we can question why it is still 
active.
From this point on, we can focus on the second part 
of the text and we can try to establish what type of 
measure (the reduction of barriers, economic mat-
ters, educational issues or raising awareness) could 
be the most effective to fight against this exclusion, 
and we can think about specific suggestions how to 
combat it.

In this way, thanks to the workshop, we can:
1)  Denounce and exemplify different types of 
social exclusion
2)  Understand the causes and conditions that 
make it possible
3)  Facilitate the development of positive 
thinking that seeks solutions to the problems, 
instead of simply showing indignation or ignorant 
optimism.
The third point is especially important: we do not 
simply seek to denounce, nor a generic expression 
of good will. Good wishes are only this, good 
wishes, and a postcard where you wish 'a new 
Europe where we all respect each other, indepen-
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How to organize the creative part of the work-
shop? How do we tell it on a postcard?

The form of expression is free: it can be a text 
explaining the problem and the respective solution, 
or a comic that explains the situation and recounts 
the problem and solution in form of a little story. It 
can also take the format of a series of photographs, 
a collage, an illustration, a short story, or even a 
poem.
The important thing is that the problem and the 
solution are clearly expressed. The more attractive 
the proposal is presented, the better.
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The publication, exhibition and web site, produced 
with this project, have as final objective  the clear , 
direct and simple comunication, of an idea against 
Social Exclusion.
The exclusion of people originates from the exis-
tence of political, social, cultural, economic and 
environmental inequalities.
The ideas will be formulated by the workshop partici-
pants with the objective of making themselves heard 
and giving ideas to the Ministers of the European 
Parliament.
The visual aspect of the results (exhibition, book, 
and web site) is very important, and so the IDEAS 
should be expressed in the following manner:
Photography
Drawing, collage, painting
Short texts in English
Below there are some suggestions for strategies 
useful to the teachers or workshop leaders in the 
six participating countries. These strategies can 
be helpful at the moment of regrouping all the 
proposals from the different countries, so that the 
final products (exhibition, web site and book) have a 
coherence and one joint message, as well as insur-
ing their formal quality.
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a) Think About Me

We suggest to the different countries to create with 
their participants all kinds of self portraits 
(photographic, collage, drawing...) with an accompa-
nying form about the portrayed person, including: 
age, place of birth, origins, religion, a quote that 
describes the person (I'm gay, I am a gypsy, I am 65 
years old...). The intention is to represent the idea of 
diversity, multiculturalism and interculturality of the 
European citizens.

If politicians do not take into account the importance 
of this diversity, exclusion is created.
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b) Before and After

Using photography participants are invited to portray 
their surroundings, their home, their area. They 
should take two photographs. One about things they 
dislike and one about what they wish for.
a homeless on the street – the door of a homeless 
shelter
a gray wall – a wall covered in graffiti
a road – a park
a dirty street – a clean street
a lonely elderly person – an elderly person 
surrounded by their family.



12

c) News news

Participants are asked to read local newspapers and 
to cut out news headlines about experiences that are 
already taking place in their country and which could 
be interesting to be reproduced around Europe.
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d) Creating desirable futures. My dream.

Drawings of things that are still inexistent, news 
headlines that we would like to read, wishes, 
dreams… 

e) My voice.

Workshop to create slogans, messages, billboards

I WOULD 
PREFER 
NOT TO

deseos de futuro:

!

!




