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1. Introduction 
 
This report belongs to WP2 of the INTEGRA project and comprises the dissection of the main 
research material collected by CEPS in Spain, with emphasis in Catalonia. The report intends 
to provide insight into the reality of the residential care system through participatory 
ethnographic research with children ageing-out of care and professionals directly linked to 
their transition to adulthood, such as employers, caregivers, guardians, teachers and 
educators. Simultaneously, this better understanding about the needs of everyone directly 
linked to the care system aims to promote improved residential care practices at EU level. 
 
Taking into consideration the dimension and complexity of the legal frameworks regulating 
care and care leaving in Spain, this report attempts to portray the diversity of situations that 
can be found in the country, particularly in Catalonia. To achieve this, research participants 
covering 3 out of the 4 Catalan provinces (Barcelona, Tarragona and Lleida) were selected not 
only to assess different approaches associated with urban and rural environments, but also to 
compare the diverse needs of local children ageing-out of care and of foreign unaccompanied 
minors in their transitioning process to independence. 
 
The verification of uncertainty among youth regarding their legal transition to adulthood puts 
them under constant pressure, highlighting the lack of preparation provided to children 
ageing-out of care. Simultaneously, the lack of resources assigned to residential care systems 
undermines the promotion of practical skills among youth, further weakening their self-
determination, aggravating their transition into the job market and potentially compromising 
their successful integration into society. 
 
The research participants request the outline of priority investment areas regarding the 
residential care system and the creation of improved guidelines to overcome the complex 
legal structure in force. According to them, this framework does not seem to take into 
consideration aspects concerning teenage development and also ignores crucial elements of 
their background. Taking this into consideration, this reports intends to portray a set of 
diverse cases to discourage one size-fit-all approaches regarding the complex issue that 
transiting to adulthood represents for children in care. 
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2. Country context 
 
The Spanish Constitution establishes the obligation to ensure the social, economic and legal 
protection of the family, providing minors with rights settled by international agreements that 
ensure their protection. 
  
In addition, the main regulating act of the rights of minors in Spanish territory is the Organic 
Law 1/1996, of January 15, on the Legal Protection of Minors, partially modifying the Civil 
Code and the Law on Civil Procedure – de Protección Jurídica del Menor de modificación 
parcial del Código Civil de la Ley de Enjuiciamiento Civil. This law functioned as inspiration for 
the legislation later implemented by the Spanish Autonomous Communities according to their 
competences in this matter. 
 
Subsequently, the Law 26/2015, of July 28, on the modification of the protection system for 
children and adolescents – de modificación del sistema de protección a la infancia y a la 
adolescencia – sought to adapt the legislation to the needs and new challenges associated 
with childhood and adolescence in Spain, including the situation of foreign unaccompanied 
minors. In parallel, this amendment to the law aims to provide greater legal uniformity on this 
issue throughout Spanish territory. 
  
Despite these efforts, children in Spanish territory have a complex legislative network for their 
protection, which is directly related to the plurality of international, national and regional 
regulations that influence the availability of care systems. 
  
The Catalan Law 14/2010 of May 27, on the rights and opportunities in childhood and 
adolescence – de los derechos y las oportunidades en la infancia y la adolescencia – attaches 
great emphasis on solidarity and social sensitivity, having a relatively wider concept for risk 
and helplessness situations regarding minors. This Catalan law also foresees efforts to ease 
the transition to adulthood and personal autonomy through further support after 
emancipation or coming of age. 
  
On the other hand, the Spanish law considers the transition to adulthood and independence 
a higher interest of the minor, however it shows deep deficiencies in providing effective 
support for this transition. Moreover, this legislation considers poverty a risk situation, 
not a situation of helplessness, therefore in no case should poverty be grounds for separating 
minors from their family environment, which demonstrates the legal efforts to maintain the 
integrity of the family composition. 
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This legal framework creates uncertainties regarding the interests of foreign unaccompanied 
minor children and adolescents without family references in the country - foreign 
unaccompanied minors. According to the report of the Department of Labour, Social Affairs 
and Families of Generalitat de Catalunya from November 2018, 54.7% of these minors in 
Catalonia indicated poverty as one of the main reasons to start their migratory 
project, 73% did so with the consent of their family and 93.3% considers this Autonomous 
Community their final destination. 
  
Despite these characteristics, the Spanish legislation foresees searching for the family of these 
minors and restoring its coexistence. The complex administrative situation of this group, along 
with the delay in the legal procedures for its solution, frequently aggravates the situation of 
minors, as they may legally transition from a foreign unaccompanied minor to an 
undocumented adult. 
 
This legal uncertainty may be related to the rapid growth of this group that originated an 
intense political debate in Spain. This exponential increase is described by the same Catalan 
organization in the report from September 2018, exposing the need to rethink the care 
system: 2,564 of the 9,004 children and adolescents in the Catalan care system are foreign 
unaccompanied minors. Furthermore, the total number of children in the same situation in 
Catalonia increases at a rate of approximately 500 per month and may be underestimated due 
to the existence of unidentified cases. 
  
This group presents unique needs and characteristics that distinguish them from other 
children in residential care, since they are disproportionately male (98.1%) and mostly from 
Morocco (83.1%). In addition, 86.4% are aged 15-17, which leads to a set of obstacles and 
challenges associated with the proximity of legal emancipation. 
  
To ease the integration of this group into the community, Catalonia has a diverse set of 
resources including services focusing on young people around the legal age of emancipation, 
such as assisted living facilities for young people aged 16-18 or even older and specialized 
supervision and guidance for children ageing-out of care and young care leavers. This broader 
legal protection and benefits may partially explain the preference for this Autonomous 
Community from foreign unaccompanied minors. 
  
Despite these efforts, the precarious state that characterizes the Spanish labour market 
creates the need for improved legal support to avoid situations of exclusion during the 
transition to adulthood. In fact, according to Eurostat data, in 2017 unemployment in Spain 
reached 17.2%, comparatively to 13.4% in Catalonia. When only considering young people 
aged 15-24 years old, the national figure increases to 38.6% in the same year. These figures 
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are also reflected in the risk of poverty in Spain, where groups of children under 18 (28.3%) 
and young people aged 18-24 (28.2%) have a risk of poverty higher than the average national 
(21.6%). This vulnerability regarding young people affects foreign unaccompanied minors 
unequally since they do not benefit from the same opportunities and tools for professional 
success as other minors. 
  
The diversity of cases in the Spanish care system and the urgency regarding foreign 
unaccompanied minors therefore highlights the lack of legal definition and insufficient 
effective and efficient regulation to improve the residential care system nationally. 
 

3. Ethnographic research  
 
 

3.1 Methodology 
 

3.1.1 Objectives 

Included in the INTEGRA WP2, the ethnographic research (cf., WP 2 INTEGRA Project 

Description and Implementation) development relates, directly, to the following objectives: 

 Characterize and analyse practices and needs of minors in residential care , through 

o Participatory ethnographic research with children in care (aged 16+) to 

understand the needs of ageing-out minors from their own perspective. This 

will be done through Children Consultancy Groups   further reinforcing the 

child-centered approach of the project and to provide them with a voice, as 

suggested by the Lundy model. 

 Characterize and analyse practices and needs of residential care professionals in 

relation to the provision of ageing-out support, through 

o Participatory ethnographic research with care providers and legal guardians 

towards an experiential understanding of the context of residential care, and 

the needs of professionals. 

Taking in consideration that this research is part of the “Contextual needs analysis resulting 

from research activities” (cf., WP2) it is important to emphasize that the objectives of the 

http://www.integra.uncrcpc.org/
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ethnographic research are also connected with the other two objectives of the package, 

namely: 

 Identify, analyse and compile country contextual needs analysis focusing on 

o Legal frameworks regulating care and care leaving 

o Best practices related to care and care leaving, whether nation-wide or found 

in particular regions, organisations 

o The framework of residential care organisations participating in the project, in 

terms of institutionalisation, opportunities for employment after leaving care, 

integration in social and civic life, access to human, social and cultural capital. 

 Contribute to the improvement of residential care standards at EU level, through 

o A White paper resulting from the transnational research, which will inform 

about pressing issues in relation to ageing-out of residential care, and present 

the INTEGRA MIP as a valuable resource to empower caregivers, minors, and 

stakeholders. 

 

3.1.2 Participants 
 
The research sought to cover a wide range of features that characterize care professionals and 
children ageing-out of care in Catalonia. The diversity of aspects and realities within the 
regional care system is portrayed in this research through the different cultural and 
geographical backgrounds of its participants – composed by locals and foreign 
unaccompanied minors – as well as their age range, which roughly varies from 17 to 50 (in the 
case of the observation group, the youngest member was 13 years old). In total, 17 people 
participated in this ethnographic research, 8 of which were integrated in the observation 
context and the remaining people participated in the inquiry process.  
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3.1.2.1 Observation 
 
The observation process took place at a CRAE situated in a town of roughly 15,000 inhabitants 
50km away from Barcelona, for a whole morning and noon in August 2018. A total of 6 
children, 2 educators and the director were present during the time of observation in one of 
the two residential care units that form the CRAE. 
 

3.1.2.2 Interviews 
 
The participants in the semi-structured interviews include a young care leaver and three 
professionals which cover the roles of caregivers, guardians, teachers and educators, 
gathering head responsibilities in CRAE and other associations, the goal of which is to promote 
community work and training among children ageing-out of care. 
 

3.1.2.3 Consultancy groups 
 
The consultancy group comprises 4 male children that have entered Spain illegally as minors. 
Currently they are between 17 and 18 years old and live in Barcelona and its outskirts. Due to 
these circumstances and their origin (three Moroccans and one Gambian), they struggle to 
communicate in Spanish and particularly in Catalan. Nevertheless, these foreign 
unaccompanied minors attend courses promoted by the interviewed professionals and some 
of them participate in PFI courses. 
 

3.1.2.4 Post care stakeholders 
 
The post care stakeholder entered Spain as an illegal immigrant and he is the director of an 
occupational project for social inclusion and education that provides training, internships and 
other professional teaching for people in need, particularly immigrants. 
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3.1.3 Instruments 

 
This ethnographic research project required the use of 3 complementary techniques 
(observation, interview and Focus group/consultancy group), which required the development 
of specific data collection instruments. The combined use of these 3 techniques supported a 
detailed and richer inquiring of participants, allowing the research team to: (i) better 
understand the needs of ageing-out minors from their own perspective (children in care, aged 
16+); (ii) systematize the experiential understanding of the context of residential care, and the 
needs of professionals (care providers and legal guardians). 
 
The Observation Form contemplates 5 main dimensions: (i) partner data, (ii) preliminary 
contextual and participants references, (iii) Observation data, (iv) Researcher notes, and (v) 
other information. It includes open and closed camps to ensure that quantitative and 
qualitative information can be retrieved from observation and data are comparable among all 
partners. In addition, the research protocol includes 3 versions of Semi-structured interview 
[Form A - Children about to leave care (16-18 years old), Form B - Caregivers, Guardians, 
Teachers, Educators, and Form C - Post care stakeholders]. In table 1-4 each interview script is 
briefly characterized.  
 
Table 1 Form A Children about to leave care (16-18 years old) 

Section Grand tour question 
Nr. specific 
questions 

1 – Participant 
Information 

-- 10 

2 – In-care experiences 
Can you please characterize your experiences, past and present, 

in the care system? 
5 

3 – Autonomy 
In your perspective what does it mean to be an autonomous 

person? 
3 

4 - Dimensions of 
transition to autonomy 

Which dimensions do you consider essential for a successful 
transition to autonomy? 

8 

5 – Perceived needs Which are your needs during this process? 2 

6 – Professionals needs Which are the professionals’ main needs during this process? 2 

7 – Transition planning Are you planning your transition to autonomy? 5 

8 – Future How do you foresee a prosperous autonomy? 2 

9 – Last comments Final Question 1 
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Table 2 Form B Caregivers, Guardians, Teachers and Educators 

Section Grand tour question 
Nr. specific 
questions 

1 – Participant 
Information 

-- 9 

2 – Autonomy 
In your perspective what does it mean to be an autonomous 

person? 
3 

3 – Role in 
autonomization process 

Do you have an active role in autonomization process of 
child/children ageing out of care? Please elaborate. 

4 

4 – Dimensions of 
transition to autonomy 

Which dimensions you consider essential for a successful 
transition to autonomy? 

8 

5 – Children needs Which are the children main needs during this process? 2 

6 – Professionals needs Which are the professionals’ main needs during this process? 2 

7 – Future How do you foresee a prosperous autonomy? 2 

8 – Last comments Final Question 1 

 
Table 3 Form B Caregivers, Guardians, Teachers and Educators 

Section Grand tour question 
Nr. specific 
questions 

1 – Participant 
Information 

-- 9 

2 – Autonomy 
In your perspective what does it mean to be an autonomous 

person? 
3 

3 – Role in 
autonomization process 

Do you have an active role in autonomization process of 
child/children ageing out of care? Please elaborate. 

4 

4 - Specific role in post 
care support during the 
autonomization process 

Specific role in post care support during the autonomization 
process 

4 

5 – Dimensions of 
transition to autonomy 

Which dimensions you consider essential for a successful 
transition to autonomy, taking in consideration your experience 

in post care support? 
8 

6 – Children needs Which are the children main needs during this process? 2 

7 – Professionals needs Which are the professionals’ main needs during this process? 2 

8 – Inspiring/best 
practices 

Can you briefly present some inspiring/Best practices in children 
autonomization? 

5 

9 – Future How do you foresee a prosperous autonomy? 2 

8 – Last comments Final Question 1 
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Lastly, the Focus Group/Consultancy Group form has 8 sections. The first section comprises 
the data about participants characterization. Section 2-8 focus on the themes for participants 
discussion (cf., Table 4). 
 
Table 4 Focus group/Consultancy group script 

Section Grand tour debate question Key aspects 

1 – Participants 
Information 

-- 10 

2 – Autonomy 
In your perspective what does it mean to be an autonomous 

person? 
3 

3 - Dimensions of 
transition to autonomy 

Which dimensions do you consider essential for a successful 
transition to autonomy? 

8 

4 – Perceived needs Which are your needs during this process? 8 

5 – Professionals needs 
Which are the main needs of the professionals’ that work with 

you in this process? 
8 

6 – Transition planning Do children in care plan they transition to autonomy? How? 7 

7 – Future How do you foresee a prosperous autonomy? 5 

9 – Last comments 
Do you wish to say something else that could help us better 
understand transition to autonomy and ageing out of care 

needs? 
1 

 

 

3.1.4 Procedures  
 
The proposal of this research is to combine data elements from (i) observation, (ii) individual 
interviews with children about to leave care and with caregivers, guardians, teachers, and 
educators, (iii) consultancy group and (iv) individual interviews with post care stakeholders. 
Due to the legal framework that directly affects care systems in Catalonia, it was not allowed 
by Generalitat to interview minors in residential care. Therefore, instead of children ageing-
out of care, (ii) the interview focused on a young care leaver that had just became 18. 
The data elements were collected between 26th July and 14th September, after contacting all 
the research participants to inform them of the conditions and procedures of the 
investigation, providing them with detailed information regarding the INTEGRA project and its 
goals. 
Furthermore, all the documents handed to non-Spanish speaking participants were translated 
before signing and read for those who displayed difficulties in reading. 
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3.2 Main results 
 

3.2.1 Global results 
 
Every participant of this research mentioned at some point the urgency of improving the 
Spanish and Catalan legal frameworks regarding the care system. According to them, these 
frameworks do not take into consideration the real needs of the children ageing-out of care 
systems, revealing deep inefficiencies that contribute particularly to a traumatic transition to 
adulthood. The unanimous opinion is that minors in care systems exhibit difficulties in 
defining their own goals, motivations and life projects by themselves, which hinders their 
possibilities of becoming independent. To overcome these obstacles, research participants 
agree on the importance of having a mentor to ease the transition of these children to 
adulthood, providing support and guidance beyond the legal age of emancipation. 
 
The vulnerability of the Spanish economy, the high unemployment rate and the instability of 
the job market were also pointed by all the research participants as major issues that affect 
young care leavers. These issues were analysed in two different but complementary ways: a 
materialistic and an emotional approach. 

 The first approach is particularly crucial for educators and minors, who pointed out the 
importance of a better academic and professional education when looking for a job that 
may bring stability to the life of children ageing-out of care by fulfilling basic needs. 

 The second approach is held predominantly by educators and caregivers, but minors also 
acknowledge it. This approach focuses on the emotional replacement of a father/mother 
figure by a care professional as the first step to prepare children for future obstacles. 

 
Regarding foreign unaccompanied minors, this group finds itself in a delicate position when 
analysed through both approaches, since they face complex bureaucracy concerning work and 
residence permits which are frequently time consuming and difficult to solve. On the other 
hand, their family figures are often absent or abstract, portraying a lack of effective emotional 
support, which is further deepened by cultural gaps and language barriers that ultimately 
undermine their ability to connect with care professionals and the community. 
 
Furthermore, the Spanish and Catalan care system do not seem to meet the expectations of 
foreign unaccompanied minors regarding the solution for the obstacles they face. Even 
though they are generally aware of the benefits and protection granted by law to them, they 
also tend to be somewhat unaware of the impact that the transition to legal adulthood 
represents, the results of which portray the lack of preparation, support and opportunities 
these children face throughout their emancipation process. 
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3.2.2 Specific results  

 

3.2.2.1 Observation 
 
The observation process took place during summer, which may have portrayed certain dynamics of the observed 
CRAE that are not transferrable to other periods of the year since children were experiencing school holidays. 
 
Table 5 Needs of minors in care 

Indicator 
Number of participants 

who mention it 
Brief description 

Key competences 
(From most to least relevant) 

Bureaucracy/documents/ 
legislation management 

 Professionals have proper areas for paperwork and 
bureaucratic administration. These spaces are properly 
separated from common areas to avoid interferences 
from children. 

 Transversal elements 

 Sense of initiative & 
entrepreneurship 

Community participation 

 Although concrete collective decision-making processes 
were not observed, all activities focused on group 
dynamics. 

 Communication competences 

 Sense of initiative & 
entrepreneurship 

 Transversal elements 

Education/training 

 Children seemed to lack a properly separated are to 
study and do homework since they shared a table. 
Different children with different levels shared the same 
place and educator, which seemed to affect their 
concentration and quietness. 

 Transversal elements 

 Learning to learn 
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Employment/Career 
Development 

 This dimension was not observed.  

Financial/money 
management 

 This dimension was not observed.  

General quality of life and 
well being 

 The space was carefully designed to offer different 
options for the children to spend their time. The CRAE’s 
general environment was welcoming and comfortable 
and the children seemed to move around with ease.  

 Social and civic competence 

 Sense of initiative & 
entrepreneurship 

 Cultural awareness and 
expression 

 Communication competences 

Health 

 All spaces were clean and children did not seem to need 
additional health equipment from what they already 
had available. 

 Transversal elements 

Housing 

 This dimension was not observed.  

Interpersonal relationships 
establishment 

 Children and professionals seemed to share close and 
personal relationships beyond what is purely 
professional.  

 Communication competences 

 Social and civic competence 

 Transversal elements 

Intimacy 

 Younger children seem to particularly lack personal 
space since they do not have as many chances to leave 
the CRAE and they share bedrooms. 

 Transversal elements 

 Communication competences 

 Social and civic competence 

Personal Management 

 Children learn to manage their personal life with 
dynamics that resemble those of a family. 

 Transversal elements 

 Communication competences 
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Self-determination 

 Children have the freedom to do what they please in 
many moments with CRAE professionals controlling and 
organizing part of their daily routine. 

 Transversal elements 

 Communication competences 

 
 
Table 6 Needs of professionals 

Indicator 
Number of participants 

who mention it 
Brief description 

Key competences 
(From most to least relevant) 

Autonomous use of children 
native language(s) 

 All professionals were able to use the children’s native 
languages. 

 Communication 
competences 

Communication (orally and in 
writing) skills 

 All professionals had good communication skills and were 
able to speak to the children confidently and directly.  
Regarding children with special needs, professionals seem 
to need support from either more training or the 
assistance of other educators to complete the task 
through a different approach.  

 Communication 
competences 

Cultural diversity awareness 
 This dimension was not observed.  

Education/training promotion 

 Time dedicated to homework was observed. Educators 
seemed overwhelmed with dealing simultaneously with 
different children, including those with special needs, 
which influenced the whole homework dynamic.  

 Transversal elements 

 Learning to learn 

 Social and civic competence 

Health promotion 
 During the observation process, a child showed up with 

some wounds and was later assisted without problems by 
the professionals. 

 Transversal elements 

 Learning to learn  
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Knowledge about teenagers 
development 

 All professionals observed seemed to know about the 
matter.  

 Learning to learn 

 Sense of initiative & 
entrepreneurship  

Knowledge of specific 
legislation/country guidelines 

 This dimension was not observed.  

Promotion of basic daily living 
skills 

 As a part of the fundamental goals of the CRAE, all the 
professionals encouraged the development of basic daily 
living skills with children. 

 Communication 
competences 

 Social and civic competence  

Promotion of 
Financial/money 

management skills 

 This dimension was not observed.  

Promotion of Housing 
seeking/maintenance skills 

 This dimension was not observed.  

Promotion of self-
determination, learn how to 

learn and autonomy skills 

 During homework time, the participating educator had no 
other option than to promote autonomy among most 
children since his attention was mainly directed to the 
children with special needs. 
On the other hand, a better separation between areas 
may be needed when taking into consideration that the 
older children – who could easily be more autonomous – 
had to participate in dynamics rather suitable for younger 
peers.  

 Communication 
competences 

 Transversal elements 

Stakeholder network 
 This dimension was not observed.  
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Time management skills 

 Professionals seemed to need more options to fill in time 
between planned activities, although it may be possible 
that the children may have needed this break to to simply 
relax.   

 Communication 
competences 

 Sense of initiative & 
entrepreneurship 

 Transversal elements  

 
 

3.2.2.2 Interviews 
 
Table 7 Needs of minors in care 

Indicator 
Number of participants 

who mention it 
Brief description 

Key competences 
(From most to least relevant) 

Bureaucracy/documents/ 
legislation management 

2+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

For local children, problems connected with 
documentation start when they turn 18 and leave CRAE. 
Only then they realize how much bureaucracy this 
institution handles. Children need to be conscious of 
this change earlier to lessen the peak of stress they 
experience during the transition to adulthood. 
For foreign unaccompanied minors, the excessive 
bureaucracy forces professionals to spend their time 
and energy in it, disregarding other aspects such as 
education. On the other hand, it makes foreign 
unaccompanied minors to feel less autonomous and 
dependent on the system. 

 Communication competences 

 Sense of initiative & 
entrepreneurship 

 Digital competence 

 Social and civic competence 

 Mathematical competence and 
basic competences in science 
and technology 
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Community participation 

3+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

This dimension is crucial for both locals and foreign 
unaccompanied minors, allowing them to build informal 
networks, to interact with other people and to be able 
to live like a teenager. In the case of foreign 
unaccompanied minors, it also allows them to overcome 
cultural differences. 

 Communication competences 

 Social and civic competence 

Education/training 

2+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Children ageing-out of care should obtain an education 
that focuses in professional skills rather than academic 
ones, since higher education can be postponed to later 
stages of life and it should not represent a priority. 
The importance of culture as a general source of 
autonomy and independence is also highlighted to a 
lesser degree. 

 Learning to learn 

 Communication competences 

Employment/Career 
Development 

2+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Employment is seen as the main source of autonomy, 
stability and welfare. 

 Communication competences 

 Learning to learn 

 Sense of initiative & 
entrepreneurship 

 Social and civic competence 

Financial/money 
management 

0+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

For local children, money is seen as something they 
have learnt to manage in CRAE since their payment 
there is small and forces them to manage it properly. 

 Sense of initiative & 
entrepreneurship 

 Learning to learn 

General quality of life and 
well being 

2+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

This dimension is often associated with having a job and 
a private bedroom. For professionals, jobs are seen as 
the alternative for the frail welfare state in Spain and 
particularly in Catalonia. On the other hand, most of 
local children and foreign unaccompanied minors 
imagine a much better future and quality of life in 5-8 
years, however they acknowledge the need to achieve 

 Communication competences 

 Social and civic competence 

 Learning to learn 
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basic levels of autonomy first. 

Health 

3+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Local children do not tend to face problems regarding 
health services since they have access to a universal 
health care system. Nevertheless, these children and 
foreign unaccompanied minors do not tend to be able 
to identify mental health issues. 

 Communication competences 

 Sense of initiative & 
entrepreneurship  

Housing 

1+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Local children tend to develop a familiar environment in 
CRAE, considering it home. Some of them have 
expressed their desire for staying in CRAE after they 
turn 18, when they face the need for a proper housing 
option. 
For foreign unaccompanied minors, it is crucial to find 
solutions that help them keep their own groups while 
allowing them to build relationships with locals.   

 Sense of initiative & 
entrepreneurship 

 Communication competences 

 Learning to learn 

 Social and civic competence  

Interpersonal relationships 
establishment 

3+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Compared to foreign unaccompanied minors, local 
children have it easier to deepen bonds with people 
connected to CRAE or neighbours. Regarding 
professional, not only do they acknowledge the 
importance of relationships beyond residential care 
borders, but they also support the creation of groups 
where young people that have left the care system 
support children in their transition.  

 Social and civic competence 

 Communication competences 

Intimacy 

2+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Children in the analysed care systems do not seem to 
communicate limitations regarding their intimacy and 
are able to establish personal relationships outside 
residential care. Nevertheless, foreign unaccompanied 
minors show difficulties in expressing themselves in 

 Communication competences 

 Social and civic competence 
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Spanish and Catalan, which undermines their ability to 
establish relationships and develop their intimacy. 

Personal Management 

2+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Personal management is deeply connected with having 
a job and housing. While in residential care, CRAE tends 
to manage and supervise all the aspects regarding daily 
life routines. 
There is a need for a system that allows the 
establishment of life projects and achievable goals while 
promoting the self-confidence among children. 

 Sense of initiative & 
entrepreneurship 

 Learning to learn 

 Communication competences 

 Social and civic competence 

Self-determination 

2+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Educators support the right for children to mature 
naturally instead of being constantly under pressure due 
to a care system that imposes an artificial barrier once 
children turn 18 years old. 

 Sense of initiative & 
entrepreneurship 

 
 
 
Table 8 Needs of professionals 

Indicator 
Number of participants 

who mention it 
Brief description 

Key competences 
(From most to least relevant) 

Autonomous use of children 
native language(s) 

1+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Even though the importance of knowing the native 
language of children is acknowledged, it is not usually 
perceived as a main need. For locals, the ability to 
communicate in Spanish or Catalan allows professionals 
to connect more easily with the children. 

 Communication 
competences 

 Learning to learn 

 Social and civic competence 
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Communication (orally and in 
writing) skills 

1+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Communication with teenagers is often difficult and 
characterized by misunderstandings. Professionals must 
acknowledge the inevitability of being perceived as 
controlling sometimes, while creating an honest space of 
communication with children. 

 Communication 
competences 

 Learning to learn 

 Social and civic competence 

Cultural diversity awareness 

1+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Professionals must inform themselves about different 
cultures to understand children, particularly foreign ones. 
Knowledge about their culture allows the creation of 
respectful bonds, however, more training regarding North 
African political and social aspects is needed. 

 Learning to learn 

 Communication 
competences 

 Sense of initiative & 
entrepreneurship 

Education/training promotion 

2+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Children often undergo training procedures without 
practical results. Professionals need to be able to 
acknowledge this and redirect the children’s focus to 
more productive activities. Simultaneously, the legal 
framework should acknowledge ageing-out of care as a 
process that spans from 16 to 21 years old.  

 Communication 
competences 

 Social and civic competence  

Health promotion 

1+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Professionals demand more training regarding mental 
health, drug addictions and drug related health problems.  

 Communication 
competences 

Knowledge about teenagers 
development 

3+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Professionals must receive training and guidelines 
regarding teenage development to understand that a 
specific biological age does not represent the ideal 
moment for emancipation for all the children. A broader 
diagnosis considering multiple aspects of teenage 
development should be implemented to better 
understand their needs.  

 Learning to learn 

 Sense of initiative & 
entrepreneurship 
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Knowledge of specific 
legislation/country guidelines 

3+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Knowing specific legislation is seen as a crucial need since 
not only does it allow a better integration into society of 
children ageing-out of care, but also it further develops 
bonds between these children and professionals.  

 Communication 
competences 

 Digital competence 

Promotion of basic daily living 
skills 

2+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Promoting basic daily living skills allows foreign 
unaccompanied minors to access informal networks, 
therefore, the care system should establish connections 
with the surrounding community to ease the creation of 
these networks.  

 Communication 
competences 

 Social and civic competences 

Promotion of 
Financial/money 

management skills 

1+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Children should be given some allowance while providing 
them with a safe environment to make mistakes to 
promote their money management skills. Spending 
money on objects traditionally valued by teenagers 
(sneakers, clothes, gadgets, etc.) can develop the 
awareness regarding basic needs on these children. 

 Communication 
competences 

 Learning to learn 

Promotion of Housing 
seeking/maintenance skills 

2+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Children ageing-out of care must be given the possibility 
of extending their stay in care systems to help them find 
suitable solutions for their housing needs.  

 Communication 
competences 

 Digital competence 

Promotion of self-
determination, learn how to 

learn and autonomy skills 

3+1 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Promoting self-determination is directly connected with 
having a job, since it allows the creation of formal and 
informal networks beyond the care system. Follow-ups 
with young care leavers should be considered to 
understand the main obstacles through their experiences.  

 Communication 
competences 

 Social and civic competence 

Stakeholder network 

1+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Developing a network-oriented mentality with post care 
stakeholders is needed to diversify points of views and to 
improve the coordination in every aspect.  

 Sense of initiative & 
entrepreneurship 

 Communication 
competences 

 Social and civic competence 
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 Digital competence 

Time management skills 

2+0 
(Caregivers, guardians, 

teachers and educators + 
Young care leaver) 

Time management skills must be developed in a forgiving 
space that allows a learning-by-doing approach. 
Extremely strict and adult rules should not be reinforced 
since these children are still developing. 

 Communication 
competences 

 
 

3.2.2.3 Consultancy groups 
 
Table 9 Needs of minors in care 

Indicator 
Number of participants 

who mention it 
Brief description 

Key competences 
(From most to least relevant) 

Bureaucracy/documents/ 
legislation management 

4 

Regarding bureaucracy, foreign unaccompanied minors 
start planning for this dimension before starting their 
migration process. All the information they get from 
other foreign unaccompanied minors that arrived to 
Spain previously is crucial for them. 

 Communication competences 

 Sense of initiative & 
entrepreneurship 

 Learning to learn 

 Digital competence 

 Social and civic competence 

 Transversal elements 

Community participation 4 

Even though the group admitted disliking the 
community participation activities proposed by 
educators, they request more contact with local people, 
particularly teenagers.  

 Transversal elements 

 Communication competences 
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Education/training 4 

Foreign unaccompanied minors stress they lack 
education and training directly related to professional 
circumstances. In fact, having a job is perceived as their 
ultimate need and they are willing to take jobs that 
allow them to skip higher education stages. On the 
other hand, a better understanding about the job 
market and its legal framework in Europe and 
particularly in Spain is needed. 

 Learning to learn 

 Sense of initiative & 
entrepreneurship 

 Social and civic competence 

 Transversal elements 

Employment/Career 
Development 

4 

Employment is crucial for the group, since it is seen as 
the main source of autonomy, stability and welfare. 

 Learning to learn 

 Sense of initiative & 
entrepreneurship 

 Transversal elements 

Financial/money 
management 

3 

Foreign unaccompanied minors often consider money 
as a main reason for entering Catalonia, as it allows 
them to join the consumerist society and purchase 
items they have always dreamed about. Taking this into 
consideration, they disregard the importance of savings. 

 Learning to learn 

 Social and civic competence 

 Sense of initiative & 
entrepreneurship 

 Transversal elements 

General quality of life and 
well being 

3 

The group admits being disappointed by Europe’s 
quality of life and well being, even if it means an 
improvement on their former life conditions. Foreign 
unaccompanied minors need to adjust to an unexpected 
reality while acknowledging the importance to achieve a 
basic stability first. 

 Learning to learn 

 Communication competences 

 Social and civic competence 

 Cultural awareness and 
expression 

 Transversal elements 

Health 3 

Foreign unaccompanied minors are often forced to 
homelessness once they turn 18, increasing their 
vulnerability. On the other hand, these children do not 
tend to be able to identify mental health issues or to 
understand its consequences. 

 Transversal elements 

 Sense of initiative & 
entrepreneurship 

 Social and civic competence 

 Cultural awareness and 
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expression 

Housing 4 

Housing is seen as the opposite of sleeping in the 
streets, since there are not many options for foreign 
unaccompanied minors once they turn 18 and still lack a 
place to live. 

 Transversal elements 

 Sense of initiative & 
entrepreneurship 

 Learning to learn 

Interpersonal relationships 
establishment 

4 

Foreign unaccompanied minors are eager for more 
contact with locals, however their interaction attempts 
often result in frustration. Not only do these minors 
seek basic relationships with locals, but they also 
request cultural and political information about the 
country that they frequently end up obtaining from 
other foreign unaccompanied minors instead.  

 Social and civic competence 

 Sense of initiative & 
entrepreneurship 

 Communication competences 

Intimacy 2 

Foreign unaccompanied minors often share traditional 
visions regarding romantic relationships and family. 
Consequently, they often face cultural barriers that 
prevent them from pursuing intimate relationships with 
locals.  

 Social and civic competence 

Personal Management 3 

Housing represents the main objective for foreign 
unaccompanied minors, while the possibility to create a 
life plan with clear and feasible goals is also important 
but to a lesser extent.  

 Transversal elements 

Self-determination 3 

Most foreign unaccompanied minors display strong a 
self-determination drive through their migration process 
that they tend to keep in Europe. Nevertheless, once 
they enter systemic loops that do not allow them to 
progress or to build a clear future, they risk losing the 
drive. 

 Transversal elements 

 Learning to learn 

 Social and civic competence 
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Table 10 Needs of professionals 

Indicator 
Number of participants 

who mention it 
Brief description 

Key competences 
(From most to least relevant) 

Autonomous use of children 
native language(s) 

1 

The group does not perceive the educators’ lack of 
knowledge of their native language as a main problem, 
although they would appreciate communicating in it. 

 Social and civic competence 

 Sense of initiative & 
entrepreneurship 

Communication (orally and in 
writing) skills 

1 

Communication with educators and other care 
professionals does not seem to be regarded as a problem 
by the group. 

 Social and civic competence 

 Sense of initiative & 
entrepreneurship 

Cultural diversity awareness 0 
This dimension is not considered a priority.   

Education/training promotion 4 

The group appreciates the education and training they 
receive from educators and do not feel entitled to criticize 
them. 

 Sense of initiative & 
entrepreneurship 

 Transversal elements 

Health promotion 0 
This dimension is not considered a priority.  

Knowledge about teenagers 
development 

0 
This dimension is not considered a priority.  

Knowledge of specific 
legislation/country guidelines 

4 

The group often associates this dimension to their current 
state of legal uncertainty. Even though they understand 
the complexity related to their immigration process, they 
often feel that the main purpose of educators is to point 
out places that will regularize their situation.  

 Transversal elements 

 Digital competence 

 Social and civic competence 

 Communication 
competences 
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Promotion of basic daily living 
skills 

0 

This dimension is not considered individually as a priority 
as they do not disconnect their daily living skills from 
having housing, a job, education, etc. 

 Sense of initiative & 
entrepreneurship 

 Transversal elements 
 

Promotion of 
Financial/money 

management skills 
2 

Even though educators are not supposed to intervene 
with personal money management, they often offer their 
assistance.  

 Sense of initiative & 
entrepreneurship 

 Transversal elements 

Promotion of Housing 
seeking/maintenance skills 

4 

Foreign accompanied minors believe that being polite and 
following the instructions given by the educators is the 
best way to get housing options from other professionals 
they do not have as much contact with. 

 Sense of initiative & 
entrepreneurship 

 Digital competence 

 Transversal elements 

Promotion of self-
determination, learn how to 

learn and autonomy skills 
1 

Foreign accompanied minors feel extremely reliant on 
educators and other professionals. Nonetheless, they 
have clear understanding of how difficult building their 
own path towards stability would be without these 
professionals, as they are seen as their only support, 
particularly in Europe. 

 Sense of initiative & 
entrepreneurship 

 Learning to learn 

Stakeholder network 2 

The group expresses its desire to understand work 
environments, however they consider PFI courses as 
insufficient preparation. 

 Sense of initiative & 
entrepreneurship 

 Social and civic competence 

 Communication 
competences 

Time management skills 0 

This dimension is not considered individually as a priority 
as they do not disconnect their time management skills 
from having housing, a job, education, etc. 

 Sense of initiative & 
entrepreneurship 

 Social and civic competence 

 Learning to learn 
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3.2.2.4 Post care stakeholders 
 
Table 11 Needs of minors in care 

Indicator 
Number of participants 

who mention it 
Brief description 

Key competences 
(From most to least relevant) 

Bureaucracy/documents/ 
legislation management 

1 

Even though the main focus should be employment and 
insertion, the post care stakeholder often ends up 
dealing with bureaucracy instead. Therefore, the 
current good coordination between the company and 
the social services is crucial to redirect immigrants to 
the correct institutions. Moreover, the post care 
stakeholder often hires undocumented workers to 
speed up their legalization process. 

 Social and civic competence 

 Digital competence and 
technology  

 Sense of initiative & 
entrepreneurship 

Community participation 1 

The post care stakeholder attempts to build a 
community environment at work to ease the integration 
of immigrants, particularly foreign unaccompanied 
minors. 
Since these children find it especially difficult to feel 
integrated in big urban areas due to a less personal 
environment, the post care stakeholder organizes 
celebrations at work, such as Ramadan, to create a 
familiar environment. 

 Communication competences 

 Social and civic competences 

 Cultural awareness and 
expression 

Education/training 1 

Children should be given the opportunity to make 
mistakes to promote a learning-by-doing approach in 
education and training. Regarding foreign 
unaccompanied minors, professionals should support 
them to create a life plan that takes into consideration 

 Learning to learn 

 Communication competences 

 Social and civic competences 

 Cultural awareness and 
expression 
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their atypical circumstances. 

Employment/Career 
Development 

1 

Developing self-confidence and a sense of integration at 
work is crucial for children ageing-out of care. On the 
other hand, they must also be prepared to the changes 
that happen once they start working, particularly the 
increasing responsibilities related to this moment. 

 Communication competences 

 Learning to learn 

 Sense of initiative & 
entrepreneurship 

 Social and civic competence 

Financial/money 
management 

1 

Children ageing-out of care should learn to manage 
their financial resources autonomously through a 
learning-by-doing approach. Even though making 
mistakes should be allowed, it is crucial to promote 
responsibility to keep them away from narcotics, 
particularly in the city.  

 Learning to learn  

 Sense of initiative & 
entrepreneurship 

 Social and civic competence 

General quality of life and 
well being 

1 

The post care stakeholder attempts to turn the 
workplace into a source of good memories to somewhat 
help the foreign unaccompanied minors children to 
overcome the negative experiences regarding their 
migration process.  

 Communication competences 

 Social and civic competence 

 Cultural awareness and 
expression 

Health 0 

No situation directly involved with it was mentioned.  

Housing 1 

Housing provides a place for privacy and reflection. This 
dimension also allows employers to demand more 
responsibilities regarding presentation, hygiene and 
schedules. 

 Transversal elements 
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Interpersonal relationships 
establishment 

1 

The establishment of interpersonal relationships 
promote a sense of community and team building skills, 
particularly at work. 

 Communication competences 

 Social and civic competence 

Intimacy 1 

Working with minors often implies worrying about their 
intimate life. This situation does not happen while 
working with adults, which allows the post care 
stakeholder to focus on the work itself, leaving the 
intimacy private. Nonetheless, the post care stakeholder 
attempts to be seen as a family figure by the children, 
assuming the role of a mentor they can trust.  

 Social and civic competence 

 Learning to learn 

Personal Management 1 

Children must develop skills that will be demanded in a 
professional environment, such as the abilities to stay 
calm, focused and objective about every aspect. 
Nevertheless, employers should be open to change their 
methodologies, adapting them to the different needs 
these minors may have. 

 Transversal elements 

Self-determination 1 

Self-determination is directly linked to financial 
independence. 

 Sense of initiative & 
entrepreneurship 
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Table 12 Needs of professionals 

Indicator 
Number of participants 

who mention it 
Brief description 

Key competences 
(From most to least relevant) 

Autonomous use of children 
native language(s) 

0 
No situation directly involved with it was mentioned.  

Communication (orally and in 
writing) skills 

1 

While communicating, professionals must be reminded 
that children are different individuals with specific needs 
and codes, avoiding negligent and overconfident 
approaches. 

 Communication 
competences 

 Learning to learn 

 Social and civic competences 

Cultural diversity awareness 
1 
 

On a basic level, children must be seen and treated as 
people rather than as different members from a very 
specific culture. 

 Learning to learn 

 Communication 
competences 

Education/training promotion 1 

Assigning numerous activities to children allow them to 
avoid harmful temptations. They must develop 
professional skills that promote their integration in work 
environments. 

 Transversal competences 

Health promotion 1 
It is crucial not to take up the position of a psychologist 
when working with children, letting these health issues be 
dealt by professionals. 

 Transversal competences 

Knowledge about teenagers 
development 

1 
Professionals must allow some room for children to make 
mistakes, promoting a learning-by-doing approach. 

 Learning to learn 

Knowledge of specific 
legislation/country guidelines 

1 

Knowing and sharing specific legislation is crucial. Even 
the possibility of establishing personal connections 
depends on the ability professionals have to guide 
youngsters through the legal and bureaucratic system.  

 Communication 
competences 

 Digital competence  
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Promotion of basic daily living 
skills 

1 

Daily living skills must take into consideration the 
different needs that children may face when living in big 
cities and in small towns. 

 Communication 
competences 

 Social and civic competences 

Promotion of 
Financial/money 

management skills 
1 

The care system and employers need more financial 
resources to promote money management skills among 
children effectively.  

 Communication 
competences 

Promotion of Housing 
seeking/maintenance skills 

1 
The post care stakeholder often pays in advance to help 
its employees meet their obligations regarding housing.  

 Sense of initiative & 
entrepreneurship 

Promotion of self-
determination, learn how to 

learn and autonomy skills 
1 

Children need better training and education to prepare 
them for a professional environment that may ultimately 
fulfil their basic needs. 

 Sense of initiative & 
entrepreneurship 

Stakeholder network 1 

Coordination between post care stakeholders and social 
services should be promoted to diversify approaches 
regarding the integration of children ageing-out of care. 

 Sense of initiative & 
entrepreneurship 

 Communication 
competences 

 Social and civic competence 

 Digital competence 

Time management skills 1 

Post care stakeholders can only be demanding regarding 
schedules when youngsters find housing. Therefore, 
employers need more financial resources to deal with 
underdeveloped time management skills. 

 Communication 
competences 
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4. Discussion and Conclusion 
 
According to all the research participants, improving the current ageing-out of care strategies 
is crucial to ease the social, cultural and economic integration of young people in residential 
care into the community. It is possible to state consistency in the semi-structured interviews 
with the young care leaver, caregivers, guardians, teachers, educators, stakeholders and the 
consultancy group, particularly regarding bureaucracy and specific legislation. This consistency 
stresses the complexity of the Spanish legal framework mentioned in second domain – 
Country Context – and the uncertainty that it causes to everyone directly linked to the 
residential care system. 
 
On the other hand, the conception of a mentor figure is particularly requested among the 
research participants, as this person represents the possibility of providing tailored guidance 
throughout the transition process to adulthood, further consolidating formal and informal 
support networks. This matter gains relevance due to the many professionals and institutions 
taking part in the lives of children ageing-out of care for short periods of time, creating 
instability and undermining the ability to develop trusted and long-lasting bonds. Additionally, 
foreign unaccompanied minors would particularly benefit from a mentorship approach 
concerning their emancipation as their status of disadvantage increases their vulnerability 
during this process. 
 
Regardless of mostly consensual perspectives, some discrepancies can be pointed out when 
comparing the perspectives of the consultancy group and caregivers, guardians, teachers and 
educators. These differences are particularly evident when analyzing the perspectives 
concerning “needs of professionals”, particularly in the dimension “knowledge about teenager 
development”, where every professional stressed its relevance and the consultancy group 
disregarded it. Such differences must be studied to determine their cause, allowing a better 
understanding about the matter and possibly providing solutions to promote the 
empowerment of children ageing-out of care. This aspect is particularly relevant when taking 
into consideration the feeling of ingratitude mentioned by the foreign unaccompanied minors 
when asked to identify the main needs of professionals that support their transition into 
adulthood. 
 
Furthermore, the different experiences undergone by foreign unaccompanied minors and 
local children ageing-out of care affect their perspectives regarding the dimensions studied in 
this research. Such diversity portrays the different needs and expectations that can be found 
in residential care system, however, despite sharing common characteristics, it is crucial to 
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stress a second layer of distinguished backgrounds, individualities and attitudes in each of the 
groups. 
 
Taking into consideration the plurality of cases observed in the residential care system and 
the numerous functions carried out by professionals, it is indispensable to encourage cautious 
approaches when analyzing this report, especially since the different dynamics observed 
during the semi-structured interview may affect the perspectives of the research participants. 
Therefore, as this report does not cover a nation-wide representative sample, its purpose is 
not to dissect the Spanish residential care system, but to provide a better insight to the 
complexity of this matter and the diversity of cases in Catalonia, offering data and information 
to ultimately improve the transition process into adulthood of children ageing-out of care. 
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6. Glossary 

WP – Work Package 

CRAE – Centres Residencials d’Acció Educativa are residential care institutions for minors of 
which the autonomous government of Catalonia – Generalitat – took the role of the state parent. 

PFI – Programes de Formació i Inserció are voluntary classes aimed for young people aged 16-21 
that abandoned the traditional school system, the goal of which is to promote professional skills 
to ease their integration into the job market.  
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